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Grades 9 - 5 are essential for studying English or English Literature at University. English Language 
grade 9 - 5 is also essential to apprenticeships and colleges. 

GCSE English allows access to a whole range of career choices, some of which are outlined below.

   
Possible Courses and Their 
Requirements:

UNIVERSITY Required GCSE 
Grade in English 

Oxford / 
Cambridge

                       9

Durham / 
Birmingham / 
Nottingham / 
Warwick

   7/8

Wolverhampton / 
Stafford

                        6



English graduates are suitable for many roles in the business sector, where they will be able to use their 
analytical and articulate thinking. What is more, their interpersonal skills should set them up well for a role 
in management. With some additional training, they could also consider jobs in teaching, journalism or 
acting. Other options include:

 advertising account executive

 advertising copywriter

 arts administration

 public relations

 broadcast journalism, research or production

 intelligence

 sales and marketing

Competition is high and therefore high grade passes at A/A* in English / English Literature can help you 
to secure a university place on your chosen course.

English at university single or joint honours degree. 

Some universities including ‘Russell Group’ universities such as Oxford, Cambridge, Bristol, Warwick, 
Birmingham, Nottingham specify that they prefer English Literature ‘A’ level as an entry requirement to 
study English Literature at university, rather than a combined English A level or Language course.

Starting salaries for, are in the region of £23,000 per annum. Salaries can rise rapidly with experience.  
Universities and prospective employers view English / English Literature qualifications highly. 
Employment – English Literature will help develop many skills employers look for, such as how to argue a 
point, how to think independently, to summarise and précis, to write reports and articles. English graduates 
are creative thinkers and problem solvers. They are empathetic and good communicators.
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What careers are there for English 
Language / Literature graduates? 

   



English Literature

4



A CHRISTMAS CAROL
The following activities  are  designed around  retrieval  practice.  This means they focus on
content already taught. Do your best to answer the questions without looking at your notes or
the text. Answers for some of the activities can be found at the back of this booklet so you
can mark your answers once you have finished. Be sure to revise anything you got wrong
when reviewing your learning.

Activity 1: Retrieval Grid
Consider the following questions in the retrieval grid and answer them in the blank grid below.
Consider the amount of points each question is worth. The higher the amount of points, the
longer ago we studied the content. Attempt to answer in as much detail as possible.

Why does Dickens
make Scrooge the

worst man in
London?

What are the
remote places that

the Ghost of
Christmas Present
takes Scrooge to
see and why is he

taken there?

What is Scrooge
like at the

beginning of the
novel?

What do Peter and
Martha Cratchit

represent?

What does light
symbolise in the

novel?

Discuss the poor
laws and what

they introduced to
Victorian society.

Why is the Ghost
of Christmas Yet to

Come the only
ghost without a
source of light?

How does the
purpose of the
cold change in

Stave 5?

What is the
significance of the

characters
Ignorance and

Want?

How does Stave 5
mirror Stave 1?

What does
Marley’s ghost
mean when he

says ‘mankind was
my business’?

Scrooge asks to
see some emotion

connected to a
death. Where is he

taken?

One Point Two Points Three Points Four Points

Turn to the answers section of the booklet at the back and mark your answers. If your answer
differs to the ones printed in the booklet, it is not necessarily incorrect but what is printed in
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the booklet  is  what  I  would  expect  you to have considered.  Add in  any missing gaps in
knowledge in a different colour pen so you know what the focus of your revision should be.
Once you have marked your answers, move on to the next activity.

Activity 2: Word Challenge Grid
Below are two grids containing a selection of random words. These are the same sets of
words you worked with earlier for your ‘An Inspector Calls’ retrieval. Link them to the plot,
characters and events of ‘A Christmas Carol’. There are multiple links that could be made so
there are no answers in the back of the booklet for this activity. One has been done for you so
you can see what I am expecting. There are no specific answers I am looking for here, so be
creative with your links!

hope challenge history

walls money sound

fear colour silence

food books talk

divide liberty lost

6

Scrooge’s  path  to  redemption  is  a  challenge  for
him. He cannot understand the value of Christmas
and fails to see why he should change. It takes him
time  to  appreciate  that  he  can  alleviate  the
challenges others less fortunate than him face by
learning about their situation rather than remaining
ignorant to it.



unknown illuminate plans

Activity 3: Quotation Retrieval

The grid below contains a selection of quotations with words missing. Fill in the missing gaps
in each quotation with the correct words and complete the rest of the grid with information on
who says the quotation and what it tells us about each character. One has been completed for
you. Check your work with the answers at the back of the booklet and correct any mistakes
you have made in a different colour. 

If you cannot remember a quotation, try and find it in your copy of the book before looking at
the answers. Haven’t got a book? Find it on Google!

‘secret  and  ___________  ___________

and __________ as an oyster.’

‘I _________ the chain I ___________ in

life’

‘From the ____________  of  its  head

their ___________ a bright, clear jet

of __________.’

‘A  ____________  boy  was  reading

near a _____________ fire.’

‘I  have  seen  your  _____________

aspirations fall  off _______ by one

until  the  master-passion,

__________, engrosses you.’

‘They  were  not  a  ____________

7

containedself
solitary

Scrooge



family;  they  were  not  well

______________; their shoes were far

from being ________ _________; their

clothes were ___________.’

‘Yellow,  ____________,  ragged,

______________, wolfish.’

‘The  ___________  slowly,  gravely,

_____________ approached.’

‘The  _____________  little  Cratchits

were  as  still  as  _______________  in

one corner.’

‘They  drew  about  the  ___________

and talked.’

‘I am as light as a _____________,  I

am as  ____________  as  an  angel,  I

am as ___________ as a ____________.’

‘He became as good a ___________,

as  good  a  _____________,  and  as

good a __________...’

Now mark your answers at the back of the booklet. Add in any missing gaps in your 
knowledge in a different colour pen and focus your revision on what you got incorrect.

The following activities are designed around academic reading. This means you will be given
an article to read and answer questions on. These articles have been selected because they
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will  aid  your  understand  of  Dickens’  novel  and  the  big  ideas  he  explores.  There  are  no
answers  at  the  back  of  the  booklet  for  this  section  so  do  your  best.  If  you  need  any
assistance, email your teacher and if you have no access to email, do what you can and then
move on to the next activity.

Activity 4: Pre-Reading Activities

This section of the booklet will focus on extracts from ‘Ghosts in ‘A Christmas 
Carol’, an article that can be found on the British Library website. Before you read
the article, complete the following pre-reading activities to help you understand 
what it is saying. Answer in full sentences. If you would like to access the full 
article, you can find it here: https://www.bl.uk/romantics-and-victorians/articles/ 
ghosts-in-a-christmas-carol

Pre-Reading questions

1) The British Library have filed this article under the following 
categories. Make notes around each category which explain how they 
link to ‘A Christmas Carol’.

THE GOTHIC LONDON

2) The summary for the article reads as:

The  ghosts  in A  Christmas  Carol are  by  turns  comic,
grotesque and allegorical. Professor John Mullan reflects on
their essential role in developing the novel’s meaning and
structure.

What does the word ‘comic’ mean?  
______________________________________________________

What does the word ‘grotesque’ mean? 
__________________________________________________

What does the word ‘allegorical’ mean? 
__________________________________________________

What does the word ‘reflects’ mean? 
____________________________________________________

3) Using the information above, predict what ideas you think the article is
going to explore:

9
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I  think  this  article  _______________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Activity 5: Guided Reading
Read the article. Highlight two sentences in each paragraph which you deem to be the
most important. Down the left-hand side, add a title for each paragraph. On the right-hand
side, summarise what each paragraph is saying in two or three bullet points. This follows
the guided reading strategy we have used in class. One has been done for
you  so
you  can
see  what
your work

should  look
like.
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Paragraph Titles
Bullet Point
Paragraph
Summary

A Victorian
ghost story

There had been ghosts in literature before the Victorians, but the
ghost story as a distinct and popular genre was the invention of
the  Victorians. Charles  Dickens was  hugely  influential  in
establishing the genre’s popularity – not only as a writer but also
as  an  editor:  his  journals Household  Words and All  the  Year
Round specialised  in  ghost  stories,  and  other  contemporary
journals  followed.  Dickens’s  close  friend  and  biographer  John
Forster said that the novelist had ‘a hankering after ghosts’. Not
that Dickens exactly believed in ghosts – but he was intrigued by
our  belief  in  them.  In A Christmas  Carol (1843),  the  first  of  his
ghost stories, he harnesses that belief by making the supernatural
a natural extension of the real world of Scrooge and his victims.
This is a long way from the spectres of earlier Gothic fiction.

The first strictly supernatural sight in the story is the door knocker
on the outside door of Scrooge's chambers that metamorphoses,
as the miser looks at it, into the face of his former partner, Jacob
Marley, dead for seven years. ‘The hair curiously stirred, as if by
breath or hot-air; and though the eyes were wide open, they were
perfectly  motionless’.  Yet  Dickens’s  sense  of  fantasy  brings  the
horrible and comic together: in the surrounding gloom, the face
has ‘a dismal light about it, like a bad lobster in a dark cellar’. The
weird mix of the terrible and the comic is kept up when Marley's
ghost  finally  appears  carrying  its  chain  of  cash-boxes,  keys,
padlocks and the like. Like a parody ghost, its body is transparent,
as Scrooge observes. ‘Scrooge had often heard it said that Marley
had no bowels, but he had never believed it until now’ (Stave 1).

On Christmas Eve the city is itself a place of spectres where ‘it had
not been light all day’. Outside Scrooge's counting house, the fog
is  so dense ‘that  although the court  was of  the narrowest,  the
houses  opposite  were  mere  phantoms’.  The  bell  in  a  nearby
church tower strikes the hours and quarters ‘as if its teeth were
chattering in its frozen head up there’. After Marley's Ghost has
left him, Scrooge looks out of his window and sees ‘the air filled
with phantoms’, many of them chained souls who had once been
known to Scrooge (Stave 1). It is like a fantastic vision of the city
that Scrooge already knows well. Like Macbeth, Scrooge, because
of his sins, sees visions that are for him alone.

The  apparitions  are  inescapable.  ‘Show  me  no  more!’  Scrooge
cries to the Ghost of Christmas Past. What he sees is a punishment
to him. ‘But the relentless Ghost pinioned him in both his arms,
and forced him to observe what happened next’ (Stave 2). The
phantom as literary device enables Dickens to explore the social
and moral issues central to his fiction: – poverty, miserliness, guilt,
redemption.

The ghosts borrow in their appearance from a tradition of allegory.
There is the strange child/old man that is Christmas Past, clutching

-Dickens was interested in why 
people believed in ghosts.

-Dickens made ghosts part of the 
real world in his novel unlike 
other writers in earlier stories.

https://www.bl.uk/works/a-christmas-carol
https://www.bl.uk/people/charles-dickens
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Bullet Point
Paragraph
Summary

Paragraph Titles

The ghosts give the story its irresistibly logical structure,
and  make  Scrooge  think  that  he  is  prepared  for  each
succeeding visitation. Preparing to meet the second of the
three spirits, ‘nothing between a baby and a rhinoceros
would have astonished him very much’ (Stave 3). But of
course he is  surprised.  The Ghost  of  Christmas Present
surprises  him  by  showing  him  flashes  of  humour  and
happiness  in  the  most  unlikely  of  circumstances.  And
when Scrooge sees the visions revealed by the third of the
spirits,  he  naturally  fails  to  recognise  what  the  reader
knows from the first: that the dead man, abandoned after
the scavengers have done with him, is himself.

Marley's Ghost announces them. ‘You will be haunted …
by Three Spirits’ (Stave 1). Scrooge is even told at what
times they will  appear.  The ghosts  bring fatality  to  the
narrative:  Scrooge  cannot  resist  the  visions  they  set
before  him.  He  must  awake  at  the  destined  times  to
encounter the world that he has made for himself. Time-
consciousness is built into the narrative (those bells). The
ghosts have only their allotted spans. ‘My time is nearly
gone,’  says  Marley's  Ghost.  ‘My  time  grows  short,’
observes the first of the three spirits,  ‘quick!’  (Stave 1;
Stave 2).  Chronology  is  of  the  essence:  Christmas  is  a
special day made all the more significant by the unfolding
of these visions at their hours. On Christmas Eve Marley's
Ghost  tells  Scrooge of  three visits  in  three  consecutive
nights, but he wakes to find that it is Christmas Day. ‘The
Spirits have done it all in one night’ – which means that he
still has the day to redeem himself (Stave 5).

A Christmas Carol is a brilliant narrative success, and was
a  huge  commercial  coup.  It  forged  the  association
between Christmas and ghost stories, and led Dickens to
write a series of such tales for Christmas. It also showed
how the genre worked best within limitations of time and
length, so that the short story and the novella were best
suited  to  ghostly  tales.  Dickens  had  set  a  new literary
fashion in motion.



Activity 6: Post-Reading Questions
Answer the following questions on the article above. Remember to answer in full sentences. If
there is a question you are not sure about, email your teacher or miss it out and come back to
it  when you have finished the rest  of  the activities.  If  you need extra space,  write  on a
difference piece of paper and attach it to this booklet once you have finished.

1. The article says that Marley’s face appearing in the door knocker is a strange
mix of ‘the terrible and the comic.’ What do you think this means and why do
you think Dickens includes a mixture of both when describing Marley?

2. Scrooge  ‘sees  visions  which  are  for  him  alone’.  Why  do  you  think  only
Scrooge can see these visions?

3. The article states that the apparitions are ‘inescapable’. Why do you think
this is the case? What might happen if Scrooge was able to run from them?

4. The  article  says  the  ‘Phantom,  as  a  literary  device  enables  Dickens  to
explore… poverty, miserliness, guilt [and] redemption.’ Why does Dickens use
ghosts to help him explore these issues?

5. Why  do  you  think  Scrooge  fails  to  recognise  that  he  is  the  dead  man
everyone is talking about in Stave Four?
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6. Read the following line from the article:  ‘The Spirits have done it all in one
night’ – which means that he still has the day to redeem himself.’ Why do you
think it is important that Scrooge redeems himself on Christmas day of all
days?

7. The article ends by saying ‘A Christmas Carol’ was a ‘commercial coup’. Why
do you think it was so successful?

Activity 7: Further Questions
Answer the following questions on the article. These questions require shorter answers and
can be answered as notes and brief annotations. If you need extra space, write on a different
piece of paper and attach it to this booklet. If you need a copy of the text, you can find one

online. Check your answers at the back of the booklet when you have finished.

On Christmas Eve the city is itself a place of spectres where ‘it had not been light all day’. Outside
Scrooge's counting house, the fog is so dense ‘that although the court was of the narrowest, the
houses opposite were mere phantoms’. The bell in a nearby church tower strikes the hours and
quarters ‘as if its teeth were chattering in its frozen head up there’.

1. What does the cold represent at the beginning of the novella?

2. What could the fog by symbolic of?

3. What kind of character is Scrooge at the beginning of the novella? Retrieve a short quotation.

After Marley's Ghost has left him, Scrooge looks out of his window and sees ‘the air filled with
phantoms’, many of them chained souls who had once been known to Scrooge (Stave 1). It is like
a fantastic vision of the city that Scrooge already knows well. Like Macbeth, Scrooge, because of
his sins, sees visions that are for him alone.

1. Who are the other phantoms that Scrooge sees in the air when Marley’s ghost leaves him?

2. What do the chains that are wrapped around each Phantom represent?

3. If these other phantoms were known to Scrooge, what does this tell us about him?

The apparitions are inescapable. ‘Show me no more!’ Scrooge cries to the Ghost of Christmas
Past. What he sees is a punishment to him. ‘But the relentless Ghost pinioned him in both his
arms, and forced him to observe what happened next’ (Stave 2). The phantom as literary device
enables Dickens to explore the social and moral issues central to his fiction: – poverty, miserliness,
guilt, redemption.
13



1. How does Scrooge try to escape the Ghost of Christmas Past? Retrieve a short 
quotation.

2. What is miserliness?

There is the strange child/old man that is Christmas Past, clutching a branch of holly yet trimmed
with summer flowers. There is the large and avuncular Ghost of Christmas Present, tinged more
and more with age as his visions draw to their close. And there is ‘The Phantom’ that is the Ghost
of Christmas Yet to Come, shrouded and ‘stately’ and mysterious. Their shapes tell  you about
author's moral design.

1. Why does the Ghost of Christmas Present age quickly?

2. What is hiding under the robe of the Ghost of Christmas Present?

3. Why is the last ghost described as a ‘Phantom’?

The Ghost of Christmas Present surprises him by showing him flashes of humour and happiness in
the most unlikely of circumstances. And when Scrooge sees the visions revealed by the third of
the spirits, he naturally fails to recognise what the reader knows from the first: that the dead man,
abandoned after the scavengers have done with him, is himself.

1. Why is it important that the Ghost of Christmas Present shows Scrooge humour and 
happiness?

2. What do the scavengers take from Scrooge once he has died?

The following activities are designed around exam questions. This means you will complete a
series of small activities to help you answer an essay question like the one you will receive in
your GCSE Literature paper. Use the notes from this booklet and a copy of the text to help you
prepare.

Activity 8: Essay Preparation
You will be answering the following question:

Read the following extract from Chapter 1 and then answer the question that follows.

In this extract Scrooge is being introduced to the reader. Starting
with this extract, how does Dickens present Scrooge as an

outsider to society?

14

External heat and cold had little influence on Scrooge.  No warmth could warm, no wintry
weather chill him.  No wind that blew was bitterer than he, no falling snow was more intent
upon its purpose, no pelting rain less open to entreaty.  Foul weather didn't know where to
have him.  The heaviest rain, and snow, and hail, and sleet, could boast of the advantage
over him in only one respect.  They often "came down" handsomely, and Scrooge never did.

Nobody ever stopped him in the street to say, with gladsome looks, "My dear Scrooge, how
are you?  When will you come to see me?"  No beggars implored him to bestow a trifle, no
children asked him what it was o'clock, no man or woman ever once in all his life inquired the
way to such and such a place, of Scrooge.  Even the blind men's dogs appeared to know him;
and when they saw him coming on, would tug their owners into doorways and up courts; and
then would wag their tails as though they said, "No eye at all is better than an evil eye, dark
master!"

But  what  did  Scrooge care?  It  was  the very  thing he  liked.  To  edge his  way along the



Write about: • how Dickens presents Scrooge in this extract • how Dickens presents Scrooge
as an outsider to society in the novel as a whole.

Complete the following analytical  verbs to help you explore Dickens’ authorial intent with
Scrooge’s character. Authorial intent is when you explain what an author is doing and why
they are doing it. The ‘why’ is extremely important and often missed out by students in their
exams so that is what we are going to start with today. One has been done for you.

Dickens may be presenting Scrooge as an outsider to society

- to  warn  readers  of  what  their  future  could  hold  if  they  segregate
themselves from others.

- to teach 

- to reveal the importance of 

- to criticise

- to advocate

Pick three of your sentences from above and rewrite them below. This time, extend
your sentences with the connectives ‘because’,  ‘but’  or ‘so’.  Look at the example
below to help you.

Dickens may be presenting Scrooge as an outsider to society to
warn readers of what their future could hold if they segregate
themselves from others so he shows the consequences of leading
a life without love and family to exaggerate the errors of this
miserly old man’s ways. 

1.

2.
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3.

Pick one of the sentences above. Copy it out again. Extend it by using one analytical
verb  to  lead in  to  a  second analytical  verb  in  order  to  explore  more  of  Dickens’
authorial intent. Look at the example below to help you.

Dickens may be presenting Scrooge as an outsider to society to
warn  readers of what their future could hold if they segregate
themselves from others so he shows the consequences of leading
a life without love and family to exaggerate the errors of this
miserly  old  man’s  ways.  Through  warning  readers  about  this,
Dickens may also be teaching us about the value of family. Money
cannot buy what Scrooge so desperately needs to help him on his
path to redemption: love and friendship.

1.

Write down five quotations you could use in your essay. One has been done for you to give 
you a sixth quotation.

‘Secret and self-contained and solitary as an oyster.’
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1.

2.

3.

4.

5.

Use your analytical verbs to quickly explain what Dickens is doing with each quotation. You do
not need to write in fill sentences as this is just a plan. Look at the example to help you.

Eg. ‘Secret and self-contained and solitary as an oyster.’ – Criticising Scrooge for 
cutting himself off from society and therefore remaining ignorant to the true 
suffering of the poor. 

1.

2.

3.

4.

5.

Activity 9: I Do
Identify the following in this example response which I have pre-prepared. 

- Clear points at the beginning of each paragraph which relate to the question
- Embedded quotations 
- Single word analysis
- Analytical verbs
- Authorial intent (what the writer is doing and why they are doing it.)
- Social/historical context
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Pay close attention to how I am writing. You should aim to replicate this style of writing in 

your own answer.

Activity 10: Exam Question
Answer the following exam question. Use everything in this booklet to help you. If you need
your copy of the text with you to help, you may use it but remember you will not have a copy
in your real exam. Don’t forget to include the following:

- Clear points at the beginning of each paragraph which relate to the question
- Quotations 
- Single word analysis 
- Authorial intent (what the writer is doing and why they are doing it.)
- Social/historical context

If you are unsure how to structure your essay, start with what Scrooge is like at the beginning
of the novel and explain how he develops. Don’t forget you need to discuss the extract and
events outside it as well. Use the paragraph above to help you start if needed.

Read the following extract and then answer the question that follows.

In this extract Scrooge is being introduced to the reader. How
does Dickens present Scrooge as an outsider to society?

Write about: • how Dickens presents Scrooge in this extract • how Dickens presents Scrooge
as an outsider to society in the novel as a whole.
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Dickens presents Scrooge as an outsider to society by highlighting, almost exaggerating, his

negative characteristics. He becomes synonymous with the cold weather that grips London,

with Dickens revealing ‘no wind that blew was bitterer than he.’ The adjective ‘bitterer’ could

have been used by Dickens to expose Scrooge, a microcosm for the ignorant rich, as a man

who lacks emotion, love and empathy. It makes him sound uncaring and callous; he clearly

disregards his social responsibility but maybe he is described in this way because readers will

see  that  if  the  worst  man  in  Victorian  London  can  change,  then  anyone  can.  Dickens  is

teaching us that it is not too late to change our ways because he wants society to recognise it

has a duty to help those less fortunate. Through teaching readers this, he is revealing the

importance of love, family and the ability to recognise basic human value, regardless of class

External heat and cold had little influence on Scrooge.  No warmth could warm, no wintry
weather chill him.  No wind that blew was bitterer than he, no falling snow was more intent
upon its purpose, no pelting rain less open to entreaty.  Foul weather didn't know where to
have him.  The heaviest rain, and snow, and hail, and sleet, could boast of the advantage
over him in only one respect.  They often "came down" handsomely, and Scrooge never did.

Nobody ever stopped him in the street to say, with gladsome looks, "My dear Scrooge, how
are you?  When will you come to see me?"  No beggars implored him to bestow a trifle, no
children asked him what it was o'clock, no man or woman ever once in all his life inquired the
way to such and such a place, of Scrooge.  Even the blind men's dogs appeared to know him;
and when they saw him coming on, would tug their owners into doorways and up courts; and
then would wag their tails as though they said, "No eye at all is better than an evil eye, dark
master!"

But  what  did  Scrooge care?  It  was  the very  thing he  liked.  To  edge his  way along the
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A Christmas Carol Answers

Retrieval Grid
Mark your answers to the following questions:

Why does Dickens
make Scrooge the

worst man in
London?

What are the
remote places that

the Ghost of
Christmas Present
takes Scrooge to
see and why is he

taken there?

What is Scrooge
like at the

beginning of the
novel?

What do Peter and
Martha Cratchit

represent?

What does light
symbolise in the

novel?

Discuss the poor
laws and what

they introduced to
Victorian society.

Why is the Ghost
of Christmas Yet to

Come the only
ghost without a
source of light?

How does the
purpose of the
cold change in

Stave 5?

What is the
significance of the

characters
Ignorance and

Want?

How does Stave 5
mirror Stave 1?

What does
Marley’s ghost
mean when he

says ‘mankind was
my business’?

Scrooge asks to
see some emotion

connected to a
death. Where is he

taken?

One Point Two Points Three Points Four Points
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Dickens makes
Scrooge the worst
man in London to
tell readers that if

he can change,
anyone can.

The ghost takes
Scrooge to a ship in

the middle of the
ocean, a moor where

miners live and a
lighthouse to show

that Christmas
reaches even the

most desolate
places.

Scrooge is cold and
callous at the

beginning of the
novel. He cares for

no one and does not
see the basic values

of human life in
people.

Peter and Martha
Cratchit represent a
generation of lost
youth. They have

had to sacrifice their
childhoods to go to

work in order to help
their families

survive.

Dickens uses the
motif of light to

comment on
Scrooge’s hope and
redemption. If there

is a lot of light
present at that

moment, there is
lots of hope for

Scrooge to redeem
himself. A lack of

light symbolises the
fact that there is

none.

The poor laws
introduced the
workhouses to

Victorian society.
The workhouses

were made to be vile
and cruel on

purpose. It was the
belief that people

would work as hard
as they could in

order to avoid going
there.

The Ghost of
Christmas Yet to

Come does not have
a source of light to
represent the fact

that there is no hope
for Scrooge in this

future. He has died a
bitter, twisted man
and no one mourns

for him.

Whereas the cold
was ‘bleak’ and
‘biting’ at the

beginning of the
novel, it is described

as ‘jovial’ and
‘stirring’ at the end.
The cold now gives
Scrooge life instead
of representing his
misery and despair.

Ignorance and Want
are the

personification of
mankind’s worst

qualities. They are
the reason why
society is in the
situation it is in.
Dickens presents

them as two children
to represent the fact

that this problem
will grow if left to

fester.

In Stave 1, the
charity gentleman
are refused money

by Scrooge whereas
in Stave 5 he gives it
to them. In Stave 1

he is horrible to
caroller but in Stave
5 he is kind to a boy.

Marley is saying he
should have

supported the poor
in his lifetime. He

should have left his
counting house and
roamed the streets

of London,
witnessing the

suffering of those in
need and doing

something to help
relieve their pain.

Scrooge is taken to a
couple he has leant
money to. Instead of
feeling sad over his

death, they are
happy as it means

they do not owe him
money anymore. It
shows how little he

is thought of in
death because of his

cruel, unforgiving
nature.

Quotation Retrieval

Mark your answers and make any corrects in a different colour pen.

Quotation Who is it
about?

What does this tell us about
their character?

‘secret  and  ___________  ___________

and __________ as an oyster.’

This  tells  us  that  Scrooge  has
isolated himself. He will not allow
anyone  to  get  close  to  him
emotionally and lives a sad, lonely
life. 

‘I wear the chain I forged in life’

Marley Marley  was  a  sinful  character  in
life,  obsessed  with  wealth  like
Scrooge. His chain is a metaphor
for  his  ignorance and greed,  two
qualities  which  imprison  him  in
death.
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‘From the  crown of its head their

sprung a bright, clear jet of light.’

The Ghost
of

Christmas
Past

The Ghost of Christmas Past offers
Scrooge hope and helps him take
his  first  step  on  his  path  to
redemption. The light it produces
shows  there  is  a  chance  for
Scrooge to change.

‘A  lonely boy was reading near a

feeble fire.’

Scrooge Scrooge’s  hope  when  he  was  a
schoolboy was very weak, perhaps
because  of  the  fractious
relationship he has with his father.
The  weak  source  of  light  shows
Scrooge is in danger of falling into
despair.

‘I  have  seen  your  nobler

aspirations  fall  off  one by  one

until  the  master-passion,  Gain,

engrosses you.’

Scrooge This line, said by Belle, proves that
Scrooge’s  fear  of  falling  into
poverty has dominated him. He is
now only  concerned with  wealth,
pushing away any chance of love
in favour of money.

‘They  were  not  a  handsome

family;  they  were  not  well

dressed;  their  shoes  were  far

from  being  water proof;  their

clothes were scanty.’

The Cratchits The  Cratchits  have  nothing  and
yet  they  are  pleased  with  life.
Their  poverty  is  a  result  of
Scrooge’s ignorance and yet they
are rich in love. They support one
another  and  believe  they  will
overcome any obstacle as long as
they have each other.

‘Yellow,  meagre,  ragged,

scowling, wolfish.’

Ignorance
and Want

Ignorance  and  Want  are  the
personification  of  humanity’s
worst attributes. Their description
strips  them  of  their  humanity.
They  are  animalistic,  made  by
people like Scrooge.

‘The  Phantom slowly,  gravely,

silently approached.’

The Ghost
of

Christmas
Yet to
Come

The  Phantom  does  not  speak
because it is now time for Scrooge
to  learn  for  himself.  The  ghost
does  not  have  a  light  source,
suggesting  there  is  no  hope  for
Scrooge in a future where he does
not change his ways.

‘The noisy little Cratchits were as

still as statues in one corner.’

The
Cratchit
children

The  Cratchits  are  upset  at  Tiny
Tim’s  death.  Their  silence  and
stillness is a complete opposite to
how they were when readers were
first introduced to them.

‘They  drew  about  the  fire and

talked.’

The
Cratchit
family

There  is  still  hope  for  the
Cratchits,  even  though  Tiny  Tim
has died. They draw strength from
one another to face tough times.

‘I am as light as a feather, I am as

happy as an angel, I am as merry

as a schoolboy.’

Scrooge Scrooge  has  now  changed.  The
similes  here  suggest  a  lack  of
weight, implying he has lifted his
chains from him. He is no longer
imprisoned  by  his  wrongdoings.
The  fact  he  is  ‘merry’  like  a
‘schoolboy’  shows how happy he
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is,  seeing  as  his  own  days  at
school were tinged with sadness.

‘He became as good a  friend, as

good  a  master,  and  as  good  a

man...’

Scrooge Dickens  makes  Scrooge  become
the  man  he  wants  others  in
society  to  become.  A  friend,
master and man all have positions
of  responsibility  to  look  out  for
others.  Scrooge  now  realises  he
has a duty to support the poor and
does so in order to improve their
quality of life.

Further Questions
Mark your answers to the following questions:

1. What does the cold represent at the beginning of the novella?  The cold represents Scrooge’s

miserly attitude.

2. What could the fog by symbolic of? The fog could be symbolic of Scrooge’s ignorance to the 

plight of the poor. 

3. What kind of character is Scrooge at the beginning of the novella? Retrieve a short quotation. 

‘No warmth could warn him, no wintry weather chill him.’

4. Who are the other phantoms that Scrooge sees in the air when Marley’s ghost leaves him? The 

other phantoms are people like Scrooge and Marley who ignored the poor when they were alive.

5. What do the chains that are wrapped around each Phantom represent? The 

chains represent the sins committed by those who wear them.

6. If these other phantoms were known to Scrooge, what does this tell us about 

him? Scrooge only concerns himself with other people like himself rather than 

those who he deems to be unworthy of his time.

7. How does Scrooge try to escape the Ghost of Christmas Past? Retrieve a short quotation. ‘He 

seized the extinguisher-cap, and by a sudden action pressed it down upon its head.’

8. What is miserliness? Having lots of money and not spending any of it.

9. Why does the Ghost of Christmas Present age quickly? The ghost is the personification of 

Christmas. Christmas only lasts a day and so the aging of the ghost reflects the passing of the day.

10. What is hiding under the robe of the Ghost of Christmas Present? Ignorance 

and Want.
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11. Why is the last ghost described as a ‘Phantom’? The word makes the ghost

seem sinister and evil.

12. Why is it important that the Ghost of Christmas Present shows Scrooge humour and happiness? 

To show that Scrooge can experience these feelings too. He need only change his ways.

13.What  do  the  scavengers  take  from  Scrooge  once  he  has  died?  Scrooge’s

bedsheets, clothes and other possessions. 

REVISION
NOTES ON 
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CHRISTMAS

CAROL’
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Assessment Objectives and Marking Criteria:

Candidates will be awarded for:

 Coherence and a formal, critical style

 A focus on the question that has been asked

 Thoughtful/perceptive comments on the text

 Consistent use of short, apt quotations from the extract and wider novella

 A personal response to the novella

 Analysis of language, form and structure

 Use of accurate subject terminology
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 Relevant comments on context

Top mark response.

Using the mark scheme, provide a comment to summarise why this piece is good. Which 
skills can you use in your own writing?
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Possible Question Stems

You will always be given a short extract to help you respond to the question, but you should also 
draw on your knowledge of the wider novella using short, apt quotations wherever possible.

1) Write about the character of __________ and the way s/he changes throughout the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

  refer to the contexts of the novel.

2) Write about the significance and role of __________ and the way s/he is presented in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

  refer to the contexts of the novel.

3) Write about [theme] and the way it is presented at different points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.

4) Write about the relationship between __________ and __________ and the way it is presented 
at different points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.
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5) Write about the turning points in __________’s life and the way s/he is presented at different 
points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.
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Example Exam Question
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Below are just some ideas of what you might have included in an exam response for the previous 
example exam question:
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Revision List

In order to prepare for the exam, you will need a thorough knowledge of the key characters in the novel 
and how they develop/change; the key relationships in the text and the key themes.  In addition, you will 
need to integrate comments about the novella’s context. 

Characters: 

These include Scrooge, Bob Cratchit and Fred. 

You will need to revise key quotations for each character. 

Relationships: 

These include the relationships between: 

Scrooge and Bob Cratchit                           Scrooge and Fred

Scrooge’s relationship with money              The relationship between rich and poor. 

Themes: 

You will need a thorough understanding of how Dickens presents the theme in the extract and across the 
whole novel.  You will need to learn key quotations which relate to each theme. 

The main themes are: 

Poverty and Social Responsibility                  Greed 

Attitudes to charity                                          Personal happiness/Self fulfilment 

Responsibility                                                 Redemption 

Isolation                                                          Family 

The Christmas Spirit                                       The Supernatural 

Context

Charles Dickens’ background and attitudes to education/poverty etc. 

The Industrial Revolution                                   Work/Education in Victorian England     

Workhouses                               The Poor Law/ The Poor Law Amended Act of 1834

Thomas Malthus’ views Perceptions of families

Christmas Religion
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You will also need to revise key language and structural terminology, as it is essential that when you are
answering the question, and analyse language and structure, that you use subject terminology. 

Subject Terminology

Essential Subject Terminology

Building on Essential Subject Terminology

Challenging Subject Terminology

Language

 nouns – place, person or thing
 verbs – action words
 adjectives – describe nouns
 adverbs – describe verbs
 pronouns – replaces a noun
 similes - a comparison using like or as
 metaphors – a direct comparison between two things
 personification - giving an inanimate object human qualities
 alliteration – same sounds at the beginning of words
 hyperbole - exaggeration
 prepositions – indicate the position of something
 determiners – determines a noun (the/a/numbers/some, etc.)
 oxymoron – opposite words directly next to each other

Structure
 juxtaposition – contrasting ideas
 simple sentences – one main clause
 compound sentences – main clauses joined by a conjunction
 complex sentences – at least one subordinate clause 
 punctuation
 repetition – repeating a word or phrase
 Declarative – a statement
 Interrogative – a question
 Imperative – a command
 Exclamatory – an exclamation
 asyndetic listing – listing without ‘and’
 syndetic listing – listing with ‘and’
 Parallelism – repetition of sentence structure
 Periodic sentence – multiple subordinate clauses at the beginning of a sentence
 Elliptical sentence – a sentence with a part missing that is inferable from the rest
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CONTEXT

Charles Dickens’ background

Dickens had the good fortune of being sent to school at the age of nine
but this was short-lived because his father was imprisoned for bad debt.
The entire family, apart from Charles, were sent to Marshalsea along with
Charles’ father. Charles was sent to work in Warren's blacking factory in
order to support his family and endured appalling conditions as well as
loneliness and despair. After three years he was returned to school, but
the experience was never forgotten. 

Later in life, he became a journalist and he had a job as a court reporter
which meant he saw the harsh justice system in action and this
influenced his opinions about in equality in society. He became a
dedicated social campaigner. 

He valued family and, despite having a mistress and later separating from his wife, he had a large family of 
ten children (and perhaps more with his mistress).

These experiences have clearly influenced his ideas in ‘A Christmas Carol’ as the novella is a 
morality tale which celebrates human kindness and highlights the link between social injustice and 
poverty. It also preaches the importance of family.

The Industrial Revolution

The Industrial Revolution began in the 1760s and was the transition of manufacturing processes – it saw 
the rise of factories and use of machines in production. This caused huge numbers of people to move from 
country locations to the cities because workers were needed. Populations of major cities grew rapidly and 
whilst this was beneficial for many, it made the lives of the poor more difficult. Adults and children would be 
forced to work long hours, often in dangerous conditions. Their living conditions were squalid and riddled 
with disease. 

The difficulties faced by the poor are reflected in the novel through: Marley’s ghost in Stave 1 who 
talks of those he wishes to help; the characters of Bob Cratchit and Martha Cratchit; the Ghost of 
Christmas Present helping the poor; the children Ignorance and Want and the squalid conditions 
described in Stave 4 before the thieves are introduced, which shows the horrors of poverty.

The Poor Law

There was help for poor people in the 1800s, but changes to the law in 1834 made it much harder for 
people to find help.

The Poor Law was the way that the poor were helped in 1815. The law said that each parish had to look 
after its own poor. If you were unable to work then you were given some money to help you survive. 
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However, the cost of the Poor Law was increasing every year and the money to support it came from taxes 
causing resentment. The middle and upper classes complained that money went to people who were lazy 
and did not want to work.

The 1834 Poor Law Amendment Act

In 1834 the Poor Law Amendment Act was
passed by Parliament. This was designed
to reduce the cost of looking after the poor
as it stopped money going to poor people
except in exceptional circumstances. If
people wanted help they had to go into a
workhouse to get it. The poor were given
clothes and food in the workhouse in
exchange for several hours of manual
labour each day. Families were split up
inside the workhouse. People had to wear
a type of uniform, follow strict rules and
were on a bad diet of bread and watery
soup. There was insufficient heating and the labour was incredibly difficult. Conditions were made so 
terrible that only those people who desperately needed help would go there. 

Dickens disapproved of this law as he had experienced the horrors of poverty himself. In Stave 1, 
Scrooge represents the selfish upper/middle classes of Victorian society. He refuses to give to 
charity; calls the poor ‘surplus population’ and suggests that they’re better off dead. 

Malthus & the 1834 Poor Law

Poverty was a serious concern in Victorian society.  In 1798, the Victorian economist (expert in finance) 
Thomas Malthus wrote that human population would always grow faster than food supplies.  This would 
mean that overpopulation would lead to many people, usually the poor, dying of famine.  Malthus believed 
that poverty was the inevitable result of overpopulation because the worst-off in society would get less and 
less.  Malthus argued that people should not have lots of children to ensure that the population did not grow
too large.

Dickens believed that Malthus was wrong and that there was plenty of food to go around – but only 
if the rich were more generous.  He thought it was wrong that the poor should suffer because the 
rich were too selfish to share their wealth.  (Scrooge shares Malthus’ views at the beginning of the 
novella.)

Family

Family was considered to be an important part of Victorian life. Families were often very large (5 or 6 
children being the average). Queen Victoria herself had 9 children and this was perceived as an ‘ideal’ in 
Victorian society. Dickens himself had 10 children. Furthermore, contraception was not freely available so 
many families could not control their pregnancies.
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The father was the worker of the family and considered to be the bread 
winner. He would often work long hours to provide for his family (i.e. Bob 
Cratchit). The idea of motherhood was idealised within the Victorian era. 
In this period, being a good mother was not thought to be natural, but 
something which had to be learned and perfected (particularly due to the 
high rates of infant mortality – child deaths). This ideal of motherhood 
encouraged mothers to be constantly present for their children and take 
great care to look after their family. Queen Victoria herself was again 
viewed as an ideal of motherhood. 

This was just an ‘ideal’ however. With the increasing poverty, many 
women had to work as well as being a mother in order to subsidise their 
husband’s low wages and care for their (often large) families.

Christmas

At the beginning of the 19th century Christmas was hardly celebrated. Many businesses did not even 
consider it a holiday. However by the end of the century it had become the biggest annual celebration and 
took on the form that we recognise today.

Many attribute the change to Queen Victoria, and it was her marriage to the German-born Prince Albert that
introduced some of the most prominent aspects of Christmas. In 1848 the Illustrated London News 
published a drawing of the royal family celebrating around a decorated Christmas tree, a tradition that was 
reminiscent of Prince Albert's childhood in Germany. Soon every home in Britain had a tree bedecked with 
candles, sweets, fruit, homemade decorations and small gifts.

In 1843 Henry Cole commissioned an artist to design a card for Christmas. The illustration showed a group 
of people around a dinner table and a Christmas message. At one shilling each, these were pricey for 
ordinary Victorians and so were not immediately accessible.
However the sentiment caught on and many children - Queen
Victoria's included – were encouraged to make their own
Christmas cards. 

Tom Smith came up with the idea of the Christmas cracker: a
simple package filled with sweets that snapped when pulled apart.
The sweets were replaced by small gifts and paper hats in the late
Victorian period, and remain in this form as an essential part of a
modern Christmas.

Decorating the home at Christmas also became a more elaborate
affair. 

Gift giving had traditionally been at New Year but moved as
Christmas became more important to the Victorians. Initially gifts
were rather modest – fruit, nuts, sweets and small handmade
trinkets. These were usually hung on the Christmas tree. However,
as gift giving became more central to the festival, and the gifts
became bigger and shop-bought, they moved under the tree.
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The roast turkey also has its beginnings in Victorian Britain. Previously other forms of roasted meat such as
beef and goose were the centrepiece of the Christmas dinner. The turkey was added to this by the more 
wealthy sections of the community in the 19th century, but its perfect size for a middle class family 
gathering meant it became the dominant dish by the beginning of the 20th century.

While carols were not new to the Victorians, it was a tradition that they actively revived and popularised. 
The Victorians considered carols to be a delightful form of musical entertainment, and a pleasure well worth
cultivating. Old words were put to new tunes and the first significant collection of carols was published in 
1833 for all to enjoy.

The Victorians also transformed the idea of Christmas so that it became centred around the family. The 
preparation and eating of the feast, decorations and gift giving, entertainments and parlour games - all were
essential to the celebration of the festival and were to be shared by the whole family.

Religion

The Victorians were great church goers. Everyone was expected to attend some form of religious worship 
on Sunday. New, very active groups of Christians gave the Church of England a boost. 

Christian morals and values included: being charitable to those in need; being forgiving; valuing family, and 
unconditionally loving all people, despite their social class, etc.

Education

In the Victorian era, going to school was a privilege that many children didn’t have. A large number of 
children (including Dickens for a short while) had to go to work rather than receive an education and 
therefore, many of them remained illiterate. 

However, ragged schools were set up in 
the early 19th century in order to enable 
poor children to receive an education 
through the Bible. The conditions were 
poor, yet Dickens commended the idea 
that poor children were given to 
opportunity to receive an education. He 
felt that ignorance (lack of knowledge) 
was an issue in society that needed to 
be addressed, and these schools helped
to tackle that. Although he didn’t 
necessarily agree with the heavily 
religious influence of the teaching, he 
did feel that these schools were 
beneficial so supported them during his 
life.

He refers to this idea in Stave 3, when the Ghost of Christmas Present comments on the danger of 
‘Ignorance’ in society.

Victorian London
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• Victorian London was the largest, most spectacular city in the world.  London was a world city that 
awed visitors with its size and its squalor, its grandeur and its filth. 

• In 1800 the population of London was around a million souls. That number would swell to 4.5 million
by 1880. 

• Many houses burned coal for heat and cooking and this means the air is always full of soot.

• Raw sewage flowed through open drains in the streets into the river.

• Pick-pockets, prostitutes, drunks, beggars, and vagabonds filled the streets.

• Rich and poor people lived very close to each other because the city was crammed with people.

• Thousands of horse-drawn vehicles cluttered the roads and street sweepers are employed to clean 
the tons of manure up.

• People did not wash a lot. They did not wash their clothes- the smell would have been appalling.

• At night main streets were lit by gas lamps. Side streets and alleys were not lit at all. Many houses 
were lit by candles or a small gas lamp. 

• Before 1834 the church was responsible for the poor.  After this workhouses were built. Many 
families worked and lived here. It was very badly paid with long hours and a high chance of disease 
and death.

• People drank water out of the Thames. The same river into which the sewage ran.  Many people 
caught cholera and the whole city stank.  It was only in1875 that proper sewers were built.
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CHARACTERS IN ‘A CHRISTMAS CAROL’

Ebenezer Scrooge -  The miserly owner of a London counting-house, a nineteenth century term for an 
accountant's office. The three spirits of Christmas visit the stodgy bean-counter in hopes of reversing 
Scrooge's greedy, cold-hearted approach to life. 

Bob Cratchit  -  Scrooge's clerk, a kind, mild, and very poor man with a large family. Though treated 
harshly by his boss, Cratchit remains a humble and dedicated employee. 

Tiny Tim -  Bob Cratchit's young son, crippled from birth. Tiny Tim is a highly sentimentalized character 
who Dickens uses to highlight the tribulations of England's poor and to elicit sympathy from his middle and 
upper class readership. 

Jacob Marley -  In the living world, Ebenezer Scrooge's equally greedy partner. Marley died seven years 
before the narrative opens. He appears to Scrooge as a ghost condemned to wander the world bound in 
heavy chains. Marley hopes to save his old partner from suff ering a similar fate. 

The Ghost of Christmas Past  -  The first spirit to visit Scrooge, a curiously childlike apparition with a 
glowing head. He takes Scrooge on a tour of Christmases in his past. The spirit uses a cap to dampen the 
light emanating from his head. 

The Ghost of Christmas Present  -  The second spirit to visit Scrooge, a majestic giant clad in a green 
robe. His lifespan is restricted to Christmas Day. He escorts Scrooge on a tour of his contemporaries' 
Holiday celebrations. 

The Ghost of Christmas Yet to Come  -  The third and final spirit to visit Scrooge, a silent phantom clad in
a hooded black robe. He presents Scrooge with an ominous view of his lonely death.
 
Fred -  Scrooge's nephew, a genial man who loves Christmas. He invites Scrooge to his Christmas party 
each and every year, only to be refused by his grumpy uncle. 

Fezziwig -  The jovial merchant with whom the young Scrooge apprenticed. Fezziwig was renowned for his
wonderful Christmas parties. 

Belle -  A beautiful woman who Scrooge loved deeply when he was a young man. Belle broke off their 
engagement after Scrooge became consumed with greed and the lust for wealth. She later married another
man. 

Peter Cratchit -  Bob's oldest son, who inherits his father's stiff-collared shirt for Christmas. 

Martha Cratchit -  Bob's oldest daughter, who works in a milliner's shop. (A milliner is a person who 
designs, produces, and sells hats.) 

Fan -  Scrooge's sister; Fred's mother. In Scrooge's vision of Christmases past, he remembers Fan picking 
him up from school and walking him home. 

The Portly Gentlemen  -  Two gentlemen who visit Scrooge at the beginning of the tale seeking charitable 
contributions. Scrooge promptly throws them out of his office. Upon meeting one of them on the street after 
his visitations, he promises to make lavish donations to help the poor. 

Mrs. Cratchit -  Bob's wife, a kind and loving woman. 
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STAVE SUMMARIES

Stave One

On a frigid, foggy Christmas Eve in London, a shrewd, mean-spirited cheapskate named Ebenezer 

Scrooge works meticulously in his counting-house. Outside the office creaks a little sign reading "Scrooge 

and Marley"--Jacob Marley, Scrooge's business partner, has died seven years previous. Inside the office, 

Scrooge watches over his clerk, a poor diminutive man named Bob Cratchit. The smoldering ashes in the 

fireplace provide little heat even for Bob's tiny room. Despite the harsh weather Scrooge refuses to pay for 

another lump of coal to warm the office.

Suddenly, a ruddy-faced young man bursts into the office offering holiday greetings and an exclamatory, 

"Merry Christmas!" The young man is Scrooge's jovial nephew Fred who has stopped by to invite Scrooge 

to Christmas dinner. The grumpy Scrooge responds with a "Bah! Humbug!" refusing to share in Fred's 

Christmas cheer. After Fred departs, a pair of portly gentlemen enters the office to ask Scrooge for a 

charitable donation to help the poor. Scrooge angrily replies that prisons and workhouses are the only 

charities he is willing to support and the gentlemen leave empty-handed. Scrooge confronts Bob Cratchit, 

complaining about Bob's wish to take a day off for the holiday. "What good is Christmas," Scrooge snipes, 

"that it should shut down business?" He begrudgingly agrees to give Bob a day off but insists that he arrive 

at the office all the earlier the next day.

Scrooge follows the same old routine, taking dinner in his usual tavern and returning home through the 

dismal, fog-blanketed London streets. Just before entering his house, the doorknocker on his front door, the

same door he has passed through twice a d ay for his many years, catches his attention. A ghostly image in

the curves of the knocker gives the old man a momentary shock: It is the peering face of Jacob Marley. 

When Scrooge takes a second re-focused look, he sees nothing but a doorknocker. With a disgusted 

"Pooh-pooh," Scrooge opens the door and trudges into his bleak quarters. He makes little effort to brighten 

his home: "darkness is cheap, and Scrooge liked it." As he plods up the wide staircase, Scrooge, in utter 

disbelief, sees a locomotive hearse climbing the stairs beside him.

After rushing to his room, Scrooge locks the door behind him and puts on his dressing gown. As he eats his

gruel before the fire, the carvings on his mantelpiece suddenly transform into images of Jacob Marley's 

face. Scrooge, determined to dismiss the strange visions, blurts out "Humbug!" All the bells in the room fly 

up from the tables and begin to ring sharply. Scrooge hears footsteps thumping up the stairs. A ghostly 

figure floats through the closed door--Jacob Marley, transparent and bound in chains.
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Scrooge shouts in disbelief, refusing to admit that he sees Marley's ghost--a strange case of food 

poisoning, he claims. The ghost begins to murmur: He has spent seven years wandering the Earth in his 

heavy chains as punishment for his sins. Scrooge looks closely at the chains and realizes that the links are 

forged of cashboxes, padlocks, ledgers, and steel purses. The wraith tells Scrooge that he has come from 

beyond the grave to save him from this very fate. He says that Scrooge will be visited by three spirits over 

the next three nights--the first two appearing at one o'clock in the morning and the final spirit arriving at the 

last stroke of midnight. He rises and backs toward the window, which opens almost magically, leaving a 

trembling Scrooge white with fear. The ghost gestures to Scrooge to look out the window, and Scrooge 

complies. He sees a throng of spirits, each bound in chains. They wail about their failure to lead honorable, 

caring lives and their inability to reach out to others in need as they and Marley disappear into the mist. 

Scrooge stumbles to his bed and falls instantly asleep.

Stave Two

Scrooge awakes at midnight, which leaves him baffled--it was well after two a.m. when he went to bed. 

Initially, he thinks he has slept through an entire day or that it's actually noon and the sun has merely gone 

under some sort of cover. He suddenly remembers the words of Marley's ghost. The first of the three spirits 

will arrive at one o'clock. Frightened, Scrooge decides to wait for his supernatural visitor.

At one o'clock, the curtains of Scrooge's bed are blown aside by a strange, childlike figure emanating an 

aura of wisdom and a richness of experience. The spirit uses a cap to cover the light that glows from its 

head. The specter softly informs Scrooge that he is the Ghost of Christmas Past and orders the 

mesmerized man to rise and walk with him. The spirit touches Scrooge's heart, granting him the ability to 

fly. The pair exits through the window.

The ghost transports Scrooge to the countryside where he was raised. He sees his old school, his 

childhood mates, and familiar landmarks of his youth. Touched by these memories, Scrooge begins to sob. 

The ghost takes the weeping man into the school where a solitary boy--a young Ebenezer Scrooge--passes

the Christmas holiday all alone. The ghost takes Scrooge on a depressing tour of more Christmases of the 

past--the boy in the schoolhouse grows older. At last, a little girl, Scrooge's sister Fan, runs into the room, 

and announces that she has come to take Ebenezer home. Their father is much kinder, she says. He has 

given his consent to Ebenezer's return. The young Scrooge, delighted to see his sister, embraces her 

joyfully. The aged Scrooge regretfully tells the ghost that Fan died many years ago and is the mother of his 

nephew Fred.
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The ghost escorts Scrooge to more Christmases of the past including a merry party thrown by Fezziwig, the

merchant with whom Scrooge apprenticed as a young man. Scrooge later sees a slightly older yet still 

boyish version of himself in conversation with a lovely young woman named Belle. She is breaking off their 

engagement crying that greed has corrupted the love that used to impassion Scrooge's heart. The spirit 

takes Scrooge to a more recent Christmas scene where a middle-aged Belle reminisces with her husband 

about her former fiancé, Scrooge. The husband says that Scrooge is now "quite alone in the world." The 

older Scrooge can no longer bear the gripping visions. He begs the Ghost of Christmas Past to take him 

back, back to his home. Tormented and full of despair, Scrooge seizes the ghost's hat and pulls it firmly 

over top of the mystical child's head, dimming the light. As the inextinguishable, luminous rays flood 

downward onto the ground, Scrooge finds himself zipped back in his bedroom, where he stumbles to bed 

yet again and falls asleep immediately.

Stave Three

The church clock strikes one, startling Scrooge, who awakes in mid-snore. Glad to be awake, he hopes to 

confront the second spirit just as it arrives. The echoes of the church bell fade, however, and no ghost 

appears. Somewhat disappointed, Scrooge waits for 15 minutes after which a bright light begins to stream 

down upon him. Curious and a bit befuddled, Scrooge pads into the other room where he finds the second 

spirit waiting for him.

The figure, a majestic giant clad in green robes, sits atop a throne made of a gourmet feast. In a booming 

voice, the spirit announces himself as the Ghost of Christmas Present. He tells Scrooge that he has more 

than 1800 brothers and his lifespan is a mere single day. The spirit orders Scrooge to touch his robe. Upon 

doing so, the feast and the room vanish instantly and Scrooge finds himself alongside the spirit in the midst 

of the bustling city on Christmas morning. Blissful passersby take pleasure in the wondrous sights and 

smells abounding through the shop doors. People merrily shovel snow, tote bags of presents, and greet 

one another with a cheery "Merry Christmas!"

The spirit then takes Scrooge to the meager home of Bob Cratchit, where Mrs. Cratchit and her children 

prepare a Christmas goose and savor the few Christmas treats they can afford. The oldest daughter, 

Martha, returns from her job at a milliner's. The oldest son, Peter, wears a stiff-collared shirt, a hand-me-

down from his father. Bob comes in carrying the crippled young tyke, Tiny Tim, on his shoulders. The family 

is more than content despite its skimpy Christmas feast. Scrooge begs to know whether Tiny Tim will 

survive. The spirit replies that given the current conditions in the Cratchit house, there will inevitably be an 

empty chair at next year's Christmas dinner.
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The spirit takes Scrooge to a number of other Christmas gatherings, including the festivities of an isolated 

community of miners and a party aboard a ship. He also takes Scrooge to Fred's Christmas party, where 

Scrooge loses himself in the numerous party games and has a wildly entertaining time, though none of the 

party guests can actually see him. As the night unfolds, the ghost grows older. At last, Scrooge and the 

ghost come to a vast and desolate expanse. Here, the ghost shows Scrooge a pair of starving children who

travel with him beneath his robes--their names are Ignorance and Want. Scrooge inquires if nothing can be 

done to help them. Mockingly, the ghost quotes Scrooge's earlier retort, "Are there no prisons? Are there no

workhouses?"

The spirit disappears as the clock strikes midnight and Scrooge eyes a hooded phantom coming toward 

him.

Stave Four

The phantom, a menacing figure clad in a black hooded robe, approaches Scrooge. Scrooge involuntarily 

kneels before him and asks if he is the Ghost of Christmas Yet to Come. The phantom does not answer, 

and Scrooge squirms in terror. Still reeling from the revelatory experiences with the last two spirits, Scrooge

pleads with the ghost to share his lesson, hopeful that he may avoid the fate of his deceased partner.

The ghost takes Scrooge to a series of strange places: the London Stock Exchange, where a group of 

businessmen discuss the death of a rich man; a dingy pawn shop in a London slum, where a group of 

vagabonds and shady characters sell some personal effects stolen from a dead man; the dinner table of a 

poor family, where a husband and wife express relief at the death of an unforgiving man to whom they 

owed money; and the Cratchit household, where the family struggles to cope with the death of Tiny Tim. 

Scrooge begs to know the identity of the dead man, exasperated in his attempts to understand the lesson 

of the silent ghost. Suddenly, he finds himself in a churchyard where the spirit points him toward a freshly 

dug grave. Scrooge approaches the grave and reads the inscription on the headstone: EBENEZER 

SCROOGE.

Appalled, Scrooge clutches at the spirit and begs him to undo the events of his nightmarish vision. He 

promises to honor Christmas from deep within his heart and to live by the moralizing lessons of Past, 

Present, and Future. The spirit's hand begins to tremble, and, as Scrooge continues to cry out for mercy, 

the phantom's robe shrinks and collapses. Scrooge, again, finds himself returned to the relative safety of 

his own bed.

Stave Five
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Scrooge, grateful for a second chance at his life, sings the praises of the spirits and of Jacob Marley. Upon 

realizing he has been returned to Christmas morning, Scrooge begins shouting "Merry Christmas!" at the 

top of his lungs. Genuinely over joyed and bubbling with excitement, Scrooge barely takes time to dress 

and dances while he shaves. In a blur, Scrooge runs into the street and offers to pay the first boy he meets 

a huge sum to deliver a great Christmas turkey to Bob Cratchit's. He meets one of the portly gentlemen 

who earlier sought charity for the poor and apologizes for his previous rudeness, promising to donate huge 

sums of money to the poor. He attends Fred's Christmas party and radiates such heartfelt bliss that the 

other guests can hardly manage to swallow their shock at his surprising behavior.

The following morning, Scrooge arrives at the office early and assumes a very stern expression when Bob 

Cratchit enters eighteen and a half minutes late. Scrooge, feigning disgust, begins to scold Bob, before 

suddenly announcing his plans to give Cratchit a large raise and assist his troubled family. Bob is stunned, 

but Scrooge promises to stay true to his word.

As time passes, Scrooge is as good as his word: He helps the Cratchits and becomes a second father to 

Tiny Tim who does not die as predicted in the ghost's ominous vision. Many people in London are puzzled 

by Scrooge's behavior, but Scrooge merely laughs off their suspicions and doubts. Scrooge brings a little of

the Christmas spirit into every day, respecting the lessons of Christmas more than any man alive. The 

narrator concludes the story by saying that Scrooge's words and thoughts should be shared by of all of 

us ... "and so, as Tiny Tim observed, God bless us, Everyone!"
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CHALLENGE: COMMENTARY ON THE NOVELLA

Stave One

The opening Stave of A Christmas Carol sets the mood, describes the setting, and introduces many of the 

principal characters. It also establishes the novel's allegorical structure. (Allegory, a type of narrative in 

which characters and events represent particular ideas or themes, relies heavily on symbolism. In this 

case, Scrooge represents greed, apathy, and all that stands in opposition to the Christmas spirit. Bob 

personifies those who suffer under the "Scrooges" of the world--the English poor. Fred serves to remind 

readers of the joy and good cheer of the Christmas holiday.) The opening section also highlights the novel's

narrative style--a peculiar and highly Dickensian blend of wild comedy (note the description of Hamlet - a 

passage that foreshadows the entrance of the ghosts) and atmospheric horror (the throng of spirits eerily 

drifting through the fog just outside Scrooge's window).

The allegorical nature of A Christmas Carol leads to relatively simplistic symbolism and a linear plot. The 

latter is divided into five Staves, each containing a distinct episode in Scrooge's spiritual re-education. The 

first Stave centers on the visitation from Marley's ghost, the middle three present the tales of the three 

Christmas spirits, and the last concludes the story, showing how Scrooge has changed from an inflexible 

curmudgeon to a warm and joyful benefactor. Underlying the narrative and paralleling the more ostensible 

theme of moral redemption, lies an incisive political diatribe. Dickens takes aim at the Poor Laws then 

governing the underclass of Victorian England. He exposes the flaws of the unfair system of government 

that essentially restricts the underclass to life in prison or in a workhouse. (Dickens' own father served time 

in debtor's prison.) Dickens' sympathetic portrayal of Bob Cratchit and his family puts a human face on the 

lower classes. Through Scrooge's implicit defense of the Poor Laws (his argument that prisons are the only 

"charity" he cares to support), Dickens dismisses the excuses of the indifferent upper class as an 

irresponsible, selfish, and cruel defense.

Stave Two

In the allegory of A Christmas Carol, the Ghost of Christmas Past represents memory. The aged 

appearance of the childlike figure touches on the role of memory as a force that connects the different 

stages of a person's life. His glowing head suggests the illuminating power of the mind. The ghost initiates 

Scrooge's conversion from anti-Christmas grinch to a poster boy for the holiday season. Each episode in 

the montage of scenes shows a younger Scrooge who still possesses the ability to love, a person who is 

still in touch with his fellow human beings. As the visions pass before him, Scrooge watches himself 

become ever more cold and greedy until the ultimate scenes. His all-consuming lust for money destroys his
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love for Belle and completes his reversion to a niggardly venomous recluse. The tour through his memories

forces Scrooge to recall the emotional episodes of his past. This dreamlike series of hallucinatory home 

movies brings the otherwise hardened man to tears. This breakdown and the reconnection with his feeling 

self-initiates the process of melting away Scrooge's cold bah-humbug exterior.

An important aspect of A Christmas Carol (which is probably today's most popular Christmas tale, save for 

the seminal holiday story of Christ's birth) is its modern view of Christmas as a joyous holiday rather than 

as a solemn holy day. Eschewing the religious ideals of asceticism and austerity, the story promotes the 

more earthly values of universal brotherhood, communal good spirit, and prosperous celebration. It is not 

immoral to possess riches or to throw lavish Christmas party or to enjoy a great feast, precisely because 

these things have the potential to spread joy and happiness--the purpose of the holiday season. One 

violates the Christmas spirit of goodwill when his desire for material pleasure--money, luxuries, sex--

prevents them him from sharing himself with others. Dickens first sketches this perspective on moral 

standards with the Christmas party at Fezziwig's shop, which includes an exhilarating dance that bears little

relation to the Birth of Christ or the Christian tradition. The religious underpinnings of Christmas are always 

present in the story's backdrop--like the church clock that keeps time throughout the tale--but, in general, 

Dickens uses them to refine and reflect his more contemporary conception of the holiday and his 

commentary on the plight of the poor.

Stave Three

The Ghost of Christmas Present serves as the central symbol of the Christmas ideal--generosity, goodwill, 

and celebration. Appearing on a throne made of food, the spirit evokes thoughts of prosperity, satiety, and 

merriment. Similarly, the moral outlook of A Christmas Carol has little to do with the solemnity of a religious 

occasion. Christmas, in Dickens' mind, should not bring about self-denial, renunciation, or emotional 

withdrawal. Christmas is a time of sharing one's riches--emotional, spiritual, monetary, etc.--with the 

community of man. A feast is a wonderful thing but only if one has loved ones with whom to share it. In this 

sense, the Ghost of Christmas Present also represents empathy enabling Scrooge to not only see the 

Cratchits but to feel the sorrow and hardships of their daily toil. In essence, the celebratory aspects of 

Christmas that Dickens promotes are grounded in this empathetic generosity. Christmas should stimulate 

within people a concern for the wants and needs of others and a euphoric joy in fulfilling these desires.

The scene at Bob Cratchit's unassuming little abode is pivotal to the development of the novella. Dickens 

uses the opportunity to put forth a poignant criticism of the unfeeling members of a disconnected upper 

class and to present a highly sentimentalize d portrait of the lower classes. This picture is designed to 

address and undermine Victorian class prejudice and awaken Dickens' readers to the harsh realities of 
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poverty. In 1843, when A Christmas Carol was written, England had particularly stringent laws in governing 

the payment of debts and the condition of penury. These draconian rules forced many poor people into 

prisons and provisional workhouses. At the same time, many prominent politicians and theorists were 

attempting to justify these conditions with arguments designed to de-legitimize the rights of the underclass, 

a move that further hindered the ability of the poor to affect the governing of their own society.

Dickens was particularly disgusted with the writings of an economist named Thomas Robert Malthus, a 

wealthy man, who argued in his Essay on the Principle of Population (1798) that population growth would 

always outpace food supply resulting in unavoidable and catastrophic poverty and starvation. (His 

equations, long since debunked, postulate that population growth will occur according to a geometric 

sequence, while food supply will grow according to an arithmetic sequence.) In his pamphlet "The Crisis," 

Malthus supported the Poor Laws and the workhouses, arguing that any man unable to sustain himself had

no right to live, much less participate in the development of society. Dickens alludes to Malthus in Stave 

One, when Scrooge echoes the economist's views on overpopulation in his rebuke of the portly gentlemen. 

The Cratchits are Dickens' defense against this large-scale, purely economic, almost inhuman mode of 

thought--a reminder that England's poor are all individuals, living beings with families and lives who could 

not and should not be swept behind a math equation like some numerical discrepancy.

Stave Four

Within the allegory, the silent, reaper-like figure of the Ghost of Christmas Yet to Come represents the fear 

of death, which refracts Scrooge's lessons about memory, empathy, and generosity, insuring his reversion 

to an open, loving human being. In A Christmas Carol, the fear of death connotes the anticipation of moral 

reckoning and the inevitable dispensation of punishment and reward--literally the split between heaven and 

hell. In this way, the Ghost of Christmas Yet to Come briefly interjects a more somber, strictly Christian 

perspective into the secularized tale. This serves to remind Scrooge of Jacob Marley's fate, the horrific 

consequences of greed and selfishness--a fate that will doom Scrooge, as well, unless he can change his 

ways.

Stave Five

This short closing Stave provides an optimistic and upbeat conclusion to the story, showing the new 

Ebenezer Scrooge starting off his new life with a comic display of happiness and Christmas cheer. It also 

rounds out the symmetrical structure of the novella, as Scrooge encounters, in sequence, the same people 

he treated with cruelty in Stave One. Only this time, the newly reborn Scrooge sheds his grumpy bah 

humbugs in favor of warm holiday greetings. He sends a turkey to the Cratchits and gives Bob a raise, 
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atoning for his previous bitterness toward his clerk in Stave One. Scrooge also asks Bob to order more 

heating coals where previously, in Stave One, he forced Bob to suffer in the cold. He apologizes to the 

portly gentleman he meets on the street and pledges lavish contributions for his charity, where in Stave 

One he threw him out of his counting-house. Scrooge also happily attends Fred's party, where, before the 

ghostly visits, he had told Fred that he would see him in hell before coming to the party.

The last comment holds a great deal of significance in Stave Five, as Scrooge has quite literally escaped 

hell by going to the party--or rather, by experiencing the moral conversion that compels him to look fondly 

on the holiday gathering. He is quite literally a saved man and the story of his redemptions ends with a note

of extraordinary optimism. The famous last words of the novel--"God bless us, Everyone!"--conveys 

perfectly the fellow feeling and good cheer to which Scrooge awakens as his story unfolds and that A 

Christmas Carol so vehemently celebrates.
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KEY THEMES

Christmas

Christmas is a Christian celebration of the birth of
Christ, though it also encompasses Greek, Roman and
pagan traditions of giving gifts and feasting around the
Winter Solstice. It is a time when families and friends
come together to share food and exchange gifts.

Dickens wrote this novella before Christmas 1843. The
story of Scrooge takes place on Christmas Eve and
Christmas Day and uses the ideas of generosity and
compassion that we associate with Christmas to highlight
the transformation of the main character. We see Scrooge
change from a miserly man, contrasting with the spirit of
Christmas, to someone who is full of joy.

How is the theme of Christmas shown in the novella?

In A Christmas Carol Dickens shows the theme of Christmas through:

 the title and structure 

 Scrooge's nephew, Fred, as someone who embodies the spirit of Christmas 

 Tiny Tim as someone who is generous and kind 

How does Dickens show
this?

Evidence Analysis

The title
and

structur
e

The theme of the novella is 
clear from the title - A 
Christmas Carol - which 
refers to the traditional 
carols that are sung at 
Christmas time.

The novella has an 
unusual layout, using five 
staves rather than 
chapters. 

The five staves reflect the 
structure of a carol and 
link the story to the joy 
of singing.

Scrooge'
s

nephew,
Fred

Fred is persistent in his 
cheerful approach to 
Christmas. We see him 
celebrating wholeheartedly 
with his friends.

After a while they played 
at forfeits; for it is good to 
be children sometimes, 
and never better than at 
Christmas, when its 
mighty Founder was a 
child himself.

Dickens shows 
Scrooge's nephew as 
the opposite of Scrooge.
He is able to abandon 
himself to childish 
pleasures at Christmas and
enjoys the company of his 
friends.

Tiny Tim Through the character of 
Tiny Tim, Dickens shows 
the importance of family 

back came Tiny Tim 
before another word was 
spoken, escorted by his 

Tiny Tim is well-loved by 
his family as we see in the 
generosity that his siblings 
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How does Dickens show
this?

Evidence Analysis

and love in the Christmas 
tradition.

brother and sister to his 
stool before the fire;

show him here. 

Redemption

Redemption is the idea of being saved from sin or evil. In
Scrooge we see a man who is transformed from a greedy,
selfish miser into a generous and good-natured character
by the end.

He is shown the error of his ways by the ghosts that visit
him and is redeemed by his own willingness to change.
The moral message of the novella is that all human
beings have the opportunity to behave in kinder ways
towards each other.

How is the theme of redemption shown in the novella?

In A Christmas Carol Dickens shows the theme of redemption through:

 Scrooge beginning as miserable and miserly 

 Scrooge seeing the error of his ways 

 Scrooge transforming and redeeming himself 

How does Dickens
show this?

Evidence Analysis

Miserabl
e

At the start of the 
novella Scrooge 
rejects all offers of 
Christmas cheer from
everyone he meets.

"Christmas a humbug, 
uncle!" said Scrooge's 
nephew. "You don't 
mean that, I am sure?"

When Scrooge says Christmas is
a 'humbug' we see him rejecting 
all the compassion and 
celebration that is linked with the 
festive season

Error of
his ways

Dickens uses the Ghost 
of Christmas Present to 
show Scrooge how 
unpleasant his 
behaviour has been.

Scrooge hung his head 
to hear his own words 
quoted by the Spirit, 
and was overcome with
penitence and grief.

Scrooge feels ashamed when 
the Ghost uses his own words 
against him. We see him 
beginning to wish he could 
change.
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How does Dickens
show this?

Evidence Analysis

Redeem
ed

When the last of the 
ghosts has left and 
Scrooge finally awakes 
on Christmas day, we 
are shown a new man.

His own heart laughed: 
and that was quite 
enough for him.

Scrooge becomes generous 
and full of life. We see him 
welcomed into the homes of his 
family and friends and readers are
delighted by his transformation.

Social injustice

Dickens felt strongly that Victorian society ignored the
poverty of its underclass. On the one hand were the rich
who enjoyed comfort and feasting at Christmas, and on the
other were children forced to live in dreadful conditions in
workhouses.

How is the theme of social injustice shown in the novella?

In A Christmas Carol Dickens shows the theme of social injustice through:

 Scrooge refusing to give money to the poor 

 the characters of Ignorance and Want 

 thieves dividing up Scrooge's belongings 

How does
Dickens show

this?
Evidence Analysis

Scrooge
refuses to

give money

In Stave I Scrooge 
is asked to make a
donation for the 
'Poor and 
destitute' of 
society.

"The Treadmill and 
the Poor Law are in 
full vigour, then?" 
said Scrooge.

Scrooge's refusal represents the 
selfishness of the richer elements 
of Victorian society. Instead of 
creating a community in which life can 
be enjoyed by all, Dickens highlights 
the injustice of wealth distribution.

Ignorance
and Want

Dickens uses two 
wretched 
children, called 

a stale and 
shrivelled hand, like 
that of age, had 

The children that hide under the robes 
of the Ghost of Christmas Present are 
'pinched' and 'twisted' rather than 
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How does
Dickens show

this?
Evidence Analysis

Ignorance and 
Want, to 
represent the 
poor.

pinched, and twisted
them, and pulled 
them into shreds.

being happy and joyous as we would 
like children to be. The Ghost tells 
Scrooge that the children are the 
responsibility of all mankind.

Thieves
dividing up
Scrooge's

belongings

Dickens uses the 
thieves dividing up
Scrooge's 
belongings to 
show how his 
death is received.

"Every person has a 
right to take care of 
themselves. He 
always did."

As the thieves sort through Scrooge's 
possessions they comment on how 
miserly he had been in life. This makes 
him, and the reader, appreciate the 
failings of only thinking of oneself.
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KEY QUOTATIONS

STAVE 1

QUOTATION ANALYSIS LINKED QUESTIONS

Sole friend and 
sole mourner

A description of Scrooge’s relationship with Marley. 
The repetition of the adjective “sole” conveys 
Marley’s isolation from others, and the noun 
“mourner” adds pathos.

Isolation

Relationship between 
Scrooge and Marley

Tight-fisted This adjective conveys Scrooge’s attitude to money 
– he does not like to give it away.

Attitudes to charity

Attitudes to money / greed

Relationship between 
Scrooge and money

Scrooge

Clutching, 
covetous old 
sinner!

This asyndetic list emphasizes the long list of 
Scrooge’s negative traits. The verb “clutching” 
suggests that he is miserly (stringy with money) and 
the exclamation mark emphasizes this even more.

Attitudes to charity

Attitudes to money / greed

Relationship between 
Scrooge and money

Scrooge

The cold within 
him

Cold is an extended metaphor in this Stave which 
connotes Scrooge’s nasty, selfish and isolated 
personality

Scrooge

Isolation

“A merry 
Christmas, uncle!”

Fred greets Scrooge in this way. The vocative 
“uncle” emphasizes their family connection and the 
exclamation mark indicates his excitement to see 
him.

Family

Christmas

Relationship between 
Scrooge and Fred

Fred

“Bah, humbug!” This is repeated throughout to indicate Scrooge’s 
rejection of Christmas. The noun “humbug” basically 
means ‘a fraud’ or ‘a deceitful person’. By saying this
about Christmas, it suggests that Scrooge feels that 
the holiday is just an excuse to get money out of 
people. The exclamation mark indicates his anger.

Christmas spirit

Attitudes to poverty

Attitudes to charity

Family

Relationship between 
Scrooge and Fred

Scrooge

“What reason have
you to be merry? 
You’re poor 
enough.”

This rhetorical question reveals Scrooge’s attitude to
poverty. Fred is not even that poor, but Scrooge 
clearly links poverty to unhappiness.

Family

Relationship between 
Scrooge and Fred

Attitudes to poverty

Scrooge

“What reason have
you to be morose? 
You’re rich 
enough.”

Fred’s speech here parallels the structure of 
Scrooge’s, in order to reveal the irony of Scrooge’s 
comment. Fred clearly opposes Scrooge; he knows 
that money doesn’t link to happiness.

Family

Relationship between 
Scrooge and Fred

Attitudes to poverty
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Fred

“A kind, forgiving, 
charitable, 
pleasant time.”

Fred uses this asyndetic list to describe Christmas. 
He lists positive adjectives. He links Christmas to 
typical Christian values, such as being forgiving and 
charitable.

Christmas

Fred

“Good afternoon!” Scrooge repeats this to Fred numerous times to tell 
Fred to leave. The repetition and exclamation mark 
emphasize Scrooge’s rejection of his family.

Family

Isolation

Relationship between 
Scrooge and Fred

Scrooge

“Are there no 
prisons?”

“And the union 
workhouses?”

Scrooge asks these interrogatives to the charity 
collectors, in order to suggest that he is already 
helping the poor by supporting the prisons and 
workhouses (Dickens is trying to present this point of
view as ignorant and disagreeable) 

Attitudes to poverty

Attitudes to charity

Scrooge

Social responsibility

“Decrease the 
surplus 
population”

The adjective “surplus” suggests that Scrooge views 
the poor as ‘extra’ population who should just die in 
order to resolve the issue of poverty (Malthus also 
believed that overpopulation had led to poverty)

Attitudes to poverty

Attitudes to charity

Scrooge

“You may be an 
undigested bit of 
beef.”

This is Scrooge’s reaction when he first sees the 
ghost of Marley. He clearly doesn’t believe in the 
supernatural and blames in on indigestion. He is 
cynical.

Supernatural

Scrooge

“I wear the chain I 
forged in life.”

The chain symbolizes everything that Marley felt was
important in life – money, debt, profit and interest. 
Now, in the afterlife, he is chained to it and can’t be 
free. Now, Marley regrets what he valued in life, 
wishing that he had put people first and cared for 
them (because now he walks the earth alone).

Supernatural

Marley

Attitudes to poverty

Attitudes to charity

Relationship between rich 
and poor

He tried to say 
“Humbug!” but 
stopped at the first 
syllable

Scrooge almost calls the ghost of Marley a “humbug”
(a fraud) but then stops, indicating that he is scared 
and concerned at what might happen.

Supernatural

Scrooge
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STAVE 2

QUOTATION ANALYSIS LINKED QUESTIONS

It was a strange 
figure -- like a 
child: yet not so 
like a child as like 
an old man

The juxtaposition here conveys the duality of the 
ghost – elderly but childlike. This ghost symbolizes 
memory, and physically conveys both the past and 
present – Scrooge as a child and an old man. The 
dash creates a dramatic pause.

Supernatural

What was merry 
Christmas to 
Scrooge? Out 
upon merry 
Christmas!

The narrator authorially intrudes here to convey 
Scrooge’s attitude to Christmas. The rhetorical 
question and following exclamatory sentence 
indicate his rejection of Christmas spirit when the 
people of his hometown shout merry Christmas to 
each other.

Christmas spirit

Scrooge

Isolation

"Why, it's Ali 
Baba!" Scrooge 
exclaimed in 
ecstasy.

The exclamatory sentence shows Scrooge’s 
excitement at the characters he read in books as a 
child. This conveys his once childlike imagination. 
The abstract noun “ecstasy” expresses his extreme 
happiness at this memory.

Scrooge

“I should like to 
have given him 
something”

Scrooge says this about a carol singer. His memory 
of his lonely past causes him to feel regret for his 
selfishness and isolation. The modal verb “should” 
indicates his regret and the idea that he is open to 
redemption.

Scrooge

Attitudes to charity

Attitudes to poverty

Redemption

“Little Fan!” Fan is Scrooge’s sister. The vocative “little Fan” is 
affectionate to suggest their love and the 
exclamatory sentence implies that he was excited to 
be in her company as a young man.

Scrooge

Family

"Why, it's old 
Fezziwig! Bless his
heart; it's Fezziwig 
alive again!"

The use of exclamatory sentences here conveys 
Scrooge’s excitement at seeing his former employer 
Fezziwig. Fezziwig is a foil to Scrooge – he was a 
generous employer and valued Christmas, hence 
why Scrooge remembers him fondly.

Scrooge

Fezziwig

Christmas Spirit

His heart and soul 
were in the scene, 
and with his former
self.

This is when Scrooge is enjoying Fezziwig’s party. 
The adjective “former” indicates that Scrooge has 
changed drastically since his youth, but this 
quotation also shows that Scrooge is able to revert 
back.

Scrooge

Redemption

Christmas Spirit

“Another idol has 
displaced me.”

Belle says this metaphor to Scrooge, later calling it a
“golden” idol. The noun “idol” connotes a god, 
suggesting that Scrooge worships money. The verb 
“displaced” suggests that he chooses money over 
love and a potential family

Scrooge

Attitudes to money

Family

"Leave me! Take The exclamatory and imperative sentence “Leave Scrooge

62



me back. Haunt me
no longer!"

me!” indicates Scrooge’s fear of his painful 
memories and his regret for letting Belle go.

Supernatural

STAVE 3

QUOTATION ANALYSIS LINKED QUESTIONS

turkeys, geese, 
game, poultry

The Ghost of Christmas Present sits atop a throne of
food, metaphorically connoting his Christmas spirit. 
The asyndetic list conveys abundance.

Supernatural

Christmas Spirit

sprinkled incense 
on their dinners 
from his torch

This Ghost symbolizes Christmas Spirit, and his 
torch sprinkles Christmas Spirit into people’s 
dinners, especially the poor who need it most.

Christmas spirit

Supernatural

Attitudes to poverty

There never was 
such a goose

The hyperbole conveys the Cratchits’ gratitude for a 
goose at Christmas, even though they could not 
afford turkey. This is repeated to emphasise it more.

Cratchits

Family

Christmas Spirit

"Oh, no, kind 
Spirit. Say he will 
be spared."

Scrooge says this when he discovered that Tiny Tim 
might die. The interjections “Oh, no” reflect his 
despair. The imperative verb “say” implies his 
desperation to save the boy, which indicates a 
potential change in Scrooge’s character.

Scrooge

Attitudes to charity

Attitudes to poverty

Redemption

Scrooge was the 
Ogre of the family

This metaphor implies that Scrooge has a negative 
impact on the Cratchit family because of his selfish 
attitude to money and his lack of Christmas cheer.

Scrooge

Relationship with the 
Cratchits

Christmas Spirit

The old man, in a 
voice that seldom 
rose above the 
howling of the 
wind upon the 
barren waste, was 
singing them a 
Christmas song

The Ghost of Christmas Present takes Scrooge to 
locations of destitute people who are still enjoying 
Christmas despite their poverty or isolation. The “old 
man” is a miner who sings Christmas songs despite 
their poor living conditions. The noun phrase “barren 
waste” emphasizes these poor living conditions but 
the verb “singing” juxtaposes this, implying their 
gratitude and cheer.

Christmas Spirit

Poverty

Social Responsibility

Ignorance and 
Want

These allegorical figures symbolize the needy and 
the poor who lack education, as well as the rich who 
are ignorant to the condition of poverty. 

Poverty

Social Responsibility

Supernatural

most of all beware 
this boy

This is the ghost’s warning. The imperative verb 
“beware” is a direct warning to Scrooge to not be 
ignorant himself of the needs of the poor.

Social Responsibility

Attitudes to Poverty

Supernatural
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STAVE 4

QUOTATION ANALYSIS LINKED QUESTIONS

slowly, gravely, 
silently 
approached

The asyndetic listing of adverbs creates a 
mysterious and foreboding atmosphere. The Ghost 
of Christmas Yet to Come symbolizes fear of death.

Supernatural

the shops and 
houses wretched; 
the people half-
naked, drunken, 
slipshod, ugly

The listing of negative lexis emphasizes the 
destitution of some parts of London that were ridden 
with poverty. Link this to the context of Victorian 
London.

Setting / London

Poverty

"why wasn't he 
natural in his 
lifetime? If he had 
been, he'd have 
had somebody to 
look after him 
when he was 
struck with Death”

The old woman plundering Scrooge’s belonging says
this. The rhetorical question suggests that if he had 
behaved as he should in his life, nobody would be 
plundering his belongings now. His isolation leads to 
his own fate. This preaches the importance of 
valuing family.

Isolation

Family

Attitudes to money

Attitudes to poverty

“so merciless a 
creditor”

This is said by the couple who owe a debt to 
Scrooge, and are relieved at his death because no 
‘creditor’ could surely be as ‘merciless’. This 
adjective suggests that Scrooge had no sympathy 
for those in needs and took no responsibility for 
others. He was greedy,

Attitudes to money

Attitudes to charity

Greed

Social Responsibility

Self-fulfilment

extraordinary 
kindness of Mr 
Scrooge's nephew

When Tiny Tim ‘dies’ in Stave 4, Bob notes that Fred 
was kind to them. Fred is a foil to his uncle here, as 
Scrooge never helped Tiny Tim. The adjective 
“extraordinary” and abstract noun “kindness” imply 
Fred’s selfless and charitable nature.

Family

Relationship between 
Scrooge and Fred

Social Responsibility

neglected grave This is how Scrooge’s grave is described. The 
adjective “neglected” suggests that his isolation from
family and friends leads to no-one caring for him 
after his death.

Isolation

Family

Scrooge

Oh, tell me I may 
sponge away the 
writing on this 
stone!"

The interjection “Oh” and the use of an exclamatory 
sentence implies Scrooge’s despair. The modal verb 
“may” implies that he wants a chance to redeem 
himself and change his ways.

Redemption

Scrooge
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STAVE 5

QUOTATION ANALYSIS LINKED QUESTIONS

I am as giddy as a 
drunken man.

This simile implies Scrooge’s happiness at his 
opportunity for redemption.

Redemption

Christmas Spirit

"I'll send it to Bob 
Cratchit's!"

This exclamatory sentence conveys Scrooge’s 
enthusiasm to give to those in need at Christmas. He
decides to send a turkey to the Cratchits. 

Redemption

Social Responsibility

Attitudes to charity

It was a Turkey! This exclamatory sentence conveys the generosity 
of Scrooge, sending the Cratchits the largest turkey 
he could.

Redemption

Attitudes to charity

"Not a farthing 
less.”

Scrooge decides to give to charity and gives a large 
sum, conveying his redemption, a shift in attitude 
towards charity and his generosity.

Attitudes to charity

Redemption

Let him in!  It is a 
mercy he didn't 
shake his arm off. 

The exclamatory sentence indicates Fred’s 
enthusiasm to have Scrooge over for Christmas 
dinner, implying the importance of family. The figure 
of speech connotes Fred’s excitement.

Family

Relationship between 
Fred and Scrooge

“I am about to 
raise your salary."

This declarative sentence suggests Scrooge’s social 
responsibility as an employer and his changed 
attitude towards money.

Relationship between Bob
and Scrooge

Attitudes to charity

He was a second 
father.

This use of the noun “father” shows that Scrooge 
has gone above his duty in social responsibility, now 
treating Tiny Tim as a son.

Family

Relationship with the 
Cratchits

Social Responsibility

His own heart 
laughed

This metaphor hyperbolically conveys Scrooge’s 
extreme happiness at the end of the novella, 
following his redemption. This encapsulates Dickens’
message that a positive attitude to social 
responsibility, Christmas and family will lead to 
happiness.

Christmas Spirit

Redemption
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1) Write about the character of Scrooge and the way he changes throughout the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

  refer to the contexts of the novel.

Oh!  But he was a tight-fisted hand at the grind- stone, Scrooge! a squeezing, wrenching, grasping, 
scraping, clutching, covetous, old sinner!  Hard and sharp as flint, from which no steel had ever 
struck out generous fire; secret, and self-contained, and solitary as an oyster.  The cold within him 
froze his old features, nipped his pointed nose, shriveled his cheek, stiffened his gait; made his 
eyes red, his thin lips blue and spoke out shrewdly in his grating voice.  A frosty rime was on his 
head, and on his eyebrows, and his wiry chin.  He carried his own low temperature always about 
with him; he iced his office in the dogdays; and didn't thaw it one degree at Christmas.

External heat and cold had little influence on Scrooge.  No warmth could warm, no wintry weather 
chill him.  No wind that blew was bitterer than he, no falling snow was more intent upon its purpose,
no pelting rain less open to entreaty.  Foul weather didn't know where to have him.  The heaviest 
rain, and snow, and hail, and sleet, could boast of the advantage over him in only one respect.  
They often "came down" handsomely, and Scrooge never did.

Nobody ever stopped him in the street to say, with gladsome looks, "My dear Scrooge, how are 
you?  When will you come to see me?"  No beggars implored him to bestow a trifle, no children 
asked him what it was o'clock, no man or woman ever once in all his life inquired the way to such 
and such a place, of Scrooge.  Even the blind men's dogs appeared to know him; and when they 
saw him coming on, would tug their owners into doorways and up courts; and then would wag their
tails as though they said, "No eye at all is better than an evil eye, dark master!"

But what did Scrooge care?  It was the very thing he liked.  To edge his way along the crowded 
paths of life, warning all human sympathy to keep its distance, was what the knowing ones call 
"nuts" to Scrooge.
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2) Write about the significance and role of the Cratchits and the way they are presented in the 
novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

  refer to the contexts of the novel.

"God bless us every one!" said Tiny Tim, the last of all.

He sat very close to his father's side upon his little stool. Bob held his withered little hand in his, as 
if he loved the child, and wished to keep him by his side, and dreaded that he might be taken from 
him.

"Spirit," said Scrooge, with an interest he had never felt before,"tell me if Tiny Tim will live." 

"I see a vacant seat," replied the Ghost, "in the poor chimney-corner, and a crutch without an 
owner, carefully preserved. If these shadows remain unaltered by the Future, the child will die."

"No, no," said Scrooge. "Oh, no, kind Spirit. Say he will be spared."

"If these shadows remain unaltered by the Future, none other of my race," returned the Ghost, "will 
find him here. What then? If he be like to die, he had better do it, and decrease the surplus 
population."

Scrooge hung his head to hear his own words quoted by the Spirit, and was overcome with 
penitence and grief.

"Man," said the Ghost, "if man you be in heart, not adamant, forbear that wicked cant until you have
discovered What the surplus is, and Where it is. Will you decide what men shall live, what men shall
die? It may be, that in the sight of Heaven, you are more worthless and less fit to live than millions 
like this poor man's child. Oh God! To hear the Insect on the leaf pronouncing on the too much life 
among his hungry brothers in the dust." 

Scrooge bent before the Ghost's rebuke, and trembling cast his eyes upon the ground. But he 
raised them speedily, on hearing his own name.

"Mr Scrooge!" said Bob; "I'll give you Mr Scrooge, the Founder of the Feast!"

"The Founder of the Feast indeed!" cried Mrs Cratchit, reddening. "I wish I had him here. I'd give 
him a piece of my mind to feast upon, and I hope he'd have a good appetite for it."

"My dear," said Bob, "the children. Christmas Day." 

"It should be Christmas Day, I am sure," said she, "on which one drinks the health of such an 
odious, stingy, hard, unfeeling man as Mr Scrooge. You know he is, Robert. Nobody knows it better 
than you do, poor fellow." 
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3) Write about attitudes to poverty and the way they are presented at different points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.

"At this festive season of the year, Mr. Scrooge," said the gentleman, taking up a pen, "it is more 
than usually desirable that we should make some slight provision for the Poor and Destitute, who 
suffer greatly at the present time.  Many thousands are in want of common necessaries; hundreds 
of thousands are in want of common comforts, sir."

"Are there no prisons?" asked Scrooge.

"Plenty of prisons," said the gentleman, laying down the pen again.

"And the Union workhouses?"  demanded Scrooge.  "Are they still in operation?"

"They are.  Still," returned the gentleman, "I wish I could say they were not."

"The Treadmill and the Poor Law are in full vigour, then?"  said Scrooge.

"Both very busy, sir."

"Oh!  I was afraid, from what you said at first, that something had occurred to stop them in their 
useful course," said Scrooge.  "I'm very glad to hear it."

"Under the impression that they scarcely furnish Christian cheer of mind or body to the multitude," 
returned the gentleman, "a few of us are endeavouring to raise a fund to buy the Poor some meat 
and drink and means of warmth.  We choose this time, because it is a time, of all others, when Want 
is keenly felt, and Abundance rejoices.  What shall I put you down for?"

"Nothing!" Scrooge replied.

"You wish to be anonymous?"

"I wish to be left alone," said Scrooge.  "Since you ask me what I wish, gentlemen, that is my 
answer.  I don't make merry myself at Christmas and I can't afford to make idle people merry.  I help 
to support the establishments I have mentioned -- they cost enough; and those who are badly off 
must go there."

"Many can't go there; and many would rather die."

"If they would rather die," said Scrooge, "they had better do it, and decrease the surplus 
population.  Besides -- excuse me -- I don't know that."

"But you might know it," observed the gentleman.
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4) Write about the relationship between Scrooge and Fred and the way it is presented at 
different points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.

"Nephew!" returned the uncle, sternly, "keep Christmas in your own way, and let me keep it in 
mine."

"Keep it!" repeated Scrooge's nephew.  "But you don't keep it."

"Let me leave it alone, then," said Scrooge.  "Much good may it do you!  Much good it has ever 
done you!"

"There are many things from which I might have derived good, by which I have not profited, I dare 
say," returned the nephew.  "Christmas among the rest.  But I am sure I have always thought of 
Christmas time, when it has come round -- apart from the veneration due to its sacred name and 
origin, if anything belonging to it can be apart from that -- as a good time: a kind, forgiving, 
charitable, pleasant time: the only time I know of, in the long calendar of the year, when men and 
women seem by one consent to open their shut-up hearts freely, and to think of people below them 
as if they really were fellow-passengers to the grave, and not another race of creatures bound on 
other journeys.  And therefore, uncle, though it has never put a scrap of gold or silver in my pocket,
I believe that it has done me good, and will do me good; and I say, God bless it!"

The clerk in the tank involuntarily applauded: becoming immediately sensible of the impropriety, he 
poked the fire, and extinguished the last frail spark for ever.

"Let me hear another sound from you," said Scrooge, "and you'll keep your Christmas by losing 
your situation.  You're quite a powerful speaker, sir," he added, turning to his nephew.  "I wonder 
you don't go into Parliament."

"Don't be angry, uncle.  Come!  Dine with us tomorrow."

Scrooge said that he would see him -- yes, indeed he did.  He went the whole length of the 
expression, and said that he would see him in that extremity first.

"But why?"  cried Scrooge's nephew.  "Why?"

"Why did you get married?"  said Scrooge.

"Because I fell in love."

"Because you fell in love!" growled Scrooge, as if that were the only one thing in the world more 
ridiculous than a merry Christmas.  "Good afternoon!"
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5) Write about the turning points in Scrooge’s life and the way he is presented at different 
points in the novel.

In your response you should:

 refer to the extract and the novel as a whole;

  show your understanding of characters and events in the novel;

 refer to the contexts of the novel.

He was not alone, but sat by the side of a fair young girl in a mourning-dress: in whose eyes there 
were tears, which sparkled in the light that shone out of the Ghost of Christmas Past.

"It matters little," she said, softly. "To you, very little. Another idol has displaced me; and if it can 
cheer and comfort you in time to come, as I would have tried to do, I have no just cause to grieve." 

"What Idol has displaced you?" he rejoined.

"A golden one."

"This is the even-handed dealing of the world!" he said. "There is nothing on which it is so hard as 
poverty; and there is nothing it professes to condemn with such severity as the pursuit of wealth!"

"You fear the world too much," she answered, gently. "All your other hopes have merged into the 
hope of being beyond the chance of its sordid reproach. I have seen your nobler aspirations fall off 
one by one, until the master-passion, Gain, engrosses you. Have I not?" 

"What then?" he retorted. "Even if I have grown so much wiser, what then? I am not changed 
towards you."

She shook her head.

"Am I?"

"Our contract is an old one. It was made when we were both poor and content to be so, until, in 
good season, we could improve our worldly fortune by our patient industry. You are changed. When
it was made, you were another man."

"I was a boy," he said impatiently.

"Your own feeling tells you that you were not what you are," she returned. "I am. That which 
promised happiness when we were one in heart, is fraught with misery now that we are two. How 
often and how keenly I have thought of this, I will not say. It is enough that I have thought of it, and 
can release you." 

"Have I ever sought release?"

"In words? No. Never."

"In what, then?"
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"In a changed nature; in an altered spirit; in another atmosphere of life; another Hope as its great 
end.” 

Example Essay Plan

Introduction

- Answer the question in a concise and succinct way

- Link to any relevant context

Analysis of Stave 1

- Answer the question – keep linking back to it

- Use short, apt quotations

- Use subject terminology – language / structure

- Include a discussion of any relevant context

Analysis of Stave 2

- Answer the question – keep linking back to it

- Use short, apt quotations

- Use subject terminology – language / structure

- Include a discussion of any relevant context

Analysis of Stave 3

- Answer the question – keep linking back to it

- Use short, apt quotations

- Use subject terminology – language / structure

- Include a discussion of any relevant context

Analysis of Stave 4

- Answer the question – keep linking back to it

- Use short, apt quotations

- Use subject terminology – language / structure

- Include a discussion of any relevant context

Analysis of Stave 5

- Answer the question – keep linking back to it

- Use short, apt quotations
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IMPORTANT!

Remember to use the extract that 
you are given. Work out what 
Stave it is from, and discuss it at 
the relevant point in your essay

Remember…

Not every Stave is relevant for 
every question. Sometimes, 
characters/themes/relationship 
aren’t included in one or more 
Staves (i.e. Bob is not in Stave 2).

Only analyse a Stave or a 
quotation if it is relevant to your 
question.



- Use subject terminology – language / structure

- Include a discussion of any relevant context

Conclusion

- Answer the question in a concise and succinct way

- Link to Dickens’ moral message
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WAGOLL: Write about how Dickens presents attitudes 
towards charity and giving.

Dickens’ presentation of attitudes towards 
charity and giving is primarily revealed through the 
character of Scrooge but also through more minor 
characters such as Marley’s ghost, the charity collectors 
and the Ghost of Christmas Present.  Dickens was clearly 
influenced by his background and experience of poverty, 
when at the age of 12, he was forced to work in a blacking
factory. This experience never left him and the way that 
he presents attitudes towards charity and giving also 
reveals his sympathetic view of charity and the poor 
which are clearly revealed in the novel.

In the extract, Dickens presents attitudes 
towards charity and giving through the characters of 
Scrooge and the charity collectors. The charity collectors 
are presented as reasonable men who, rather than being 
demanding, just want a small donation as demonstrated 
in their desire to provide ‘some slight provision’ for the 
poor.  They have clearly thought through their actions and
try to persuade Scrooge to be charitable towards the 
‘destitute’. Dickens uses emotive language such as the 
verb ‘suffer’ and the adverb ‘greatly’ which in turn 
causes the reader to sympathise with their plight.  The 
charity collectors clearly state that ‘Many thousands are 
in want of common necessaries’ for the poor. The noun 
‘necessaries’ suggests that they are merely asking for 
enough to provide basic requirements such as food and 
warmth. Dickens clearly wants to draw attention to the 
plight of the poor and make readers feel socially 
responsible.

The behaviour of the warm-hearted charity collectors
is juxtaposed with the attitude of Scrooge himself who 
demonstrates a lack of compassion towards the poor and 
a negative view of charity and giving. Dickens uses 
the dialogue to reveal Scrooge’s harsh response to the 
poor and to charity.   Scrooge’s reply to the emotive 
appeal for generosity is met with sneering sarcasm ‘Are 
there no prisons?’  The noun ‘prisons’ implies that 
Scrooge views the poor as criminals who need to be 
punished.  His refusal to help shocks the reader as it 
exemplifies his hard-hearted, callous and indifferent 
attitude towards charity and the poor.  This culminates
in his belief that the poor should die and ‘decrease the 
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surplus population.’ Scrooge’s attitude reflects 
Thomas Malthus’s principles, who believed that 
over population was the cause of poverty.

Scrooge’s lack of compassion is exemplified in his 
response to the charity collector’s plea for a donation 
when he replies with the forceful noun ‘Nothing!’  The 
sentence fragment and exclamation mark demonstrate 
the finality of the statement. Coupled with the 
exclamation mark, this suggests Scrooge is being 
aggressive and it serves to reinforce the fact that Scrooge
is unlikely to change his viewpoint.

Dickens presents Scrooge as such a cold-hearted 
character that the reader rejects his views in favour of 
Dickens’ far more compassionate ‘ghost of an idea.’ 
Dickens clearly wants his readers to consider their 
attitudes towards charity and giving too.

At the beginning of Stave One, Scrooge’s attitude 
towards charity is also revealed in the opening 
descriptions of his character.  Scrooge is presented as
a ‘tight-fisted hand at the grindstone’ and a ‘covetous
old sinner’ who does not believe in the spirit of
Christmas.  The use of the adjective “covetous”
implies that he loves money and the noun “sinner”
shows that Dickens is referring to one of the seven
deadly sins – greed – which in Scrooge’s case is his
greed for wealth. The asyndetic listing serves to
emphasise just how mean and selfish he is and how he
is uncharitable as he likes to keep his money to
himself.

In Stave 2, Marley’s Ghost presents a contrasting
attitude   towards charity and giving when he 
appears and tries to convince Scrooge about the need to 
change his focus in life from money to charity. Marley’s 
Ghost is presented as being in an eternal hell, because of 
his selfish and uncharitable nature which is symbolised by
the chains he carries which are made of ‘cash-boxes, 
keys, padlocks,  ledgers …’ These are all related to money
and the  protection of possessions. Marley’s Ghost shows 
Scrooge the horror of not being able to be charitable to 
others when he describes how ‘they sought to interfere 
for good’ and could no longer help. The effects of being 
uncharitable are described using the abstract noun 
‘misery’. This emotive description reinforces the fact that 
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Marley’s Ghost is not the only one who in this situation, 
clearly showing that Scrooge, and potentially Dickens’ 
readers, can also end up in this position.

Throughout the novella, Scrooge’s uncharitable nature is 
firmly established so that at the end of the novella, his 
transformation is absolute. Dickens ensures that Scrooge 

    rectifies any previous errors and changes his 
attitude to   charity and giving.  In Stave Five, he is
presented as     someone who gains enjoyment 
from giving money away which is exemplified when he
says to the charity collectors  ‘Not a farthing less.  A
great many back-payments are included.’ The
adjectival phrase “great many” suggests the sum is
very large and exemplifies his changed attitude to
charity and giving.

As a result of his changed attitude to charity
and giving, Dickens implies that Scrooge is richer
emotionally and socially and in turn suggests that
readers will also be  ‘richer’ if we adopt such a
stance ourselves.
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Marking Criteria for self assessment
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REVISION
ACTIVITIES
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For each contextual topic, write down everything that you know (use your 
yellow sheets to help you):

Dickens’ life and attitudes / beliefs The Industrial Revolution

Work/education The Poor Law / 1834 Amendment 
Act

Family Religion

Christmas in Victorian England Thomas Malthus’ views on the 1834
Poor Law
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For each theme, note down Dickens’ message about that theme, and any 
key quotations that you would use in an essay:

Poverty Greed Supernatural

Social responsibility Personal happiness Education

Isolation Redemption Love

The Christmas Spirit Family Work
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	The Poor Law was the way that the poor were helped in 1815. The law said that each parish had to look after its own poor. If you were unable to work then you were given some money to help you survive. However, the cost of the Poor Law was increasing every year and the money to support it came from taxes causing resentment. The middle and upper classes complained that money went to people who were lazy and did not want to work.
	The 1834 Poor Law Amendment Act
	Christmas
	How is the theme of Christmas shown in the novella?
	Redemption
	How is the theme of redemption shown in the novella?
	Social injustice
	How is the theme of social injustice shown in the novella?

